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1. EJIX OCBOEHUS JUCHUIIJIMHBI

LemsMu OCBOGHHS IUCHMIUIMHBI YCIYTH ayTCOPCHHTA ISl POCCHICKOTO Ou3Heca sBiseTcs (HOpMHUpPOBaHHE Y
CTYICHTOB KOMIETEHIMA B o00iacTH OW3HEC-IIAHWPOBAaHUS Ha MPENNpPUATHAX CQEepsl COMHOKYIBTYPHOTO CEpBHCA.
®DopmupoBaHue y 00yJalONINXCsl YMEHAN H HABBIKOB OM3HEC-TNIAHUPOBAHUS HA MPEATIPHSTHAX COIUOKYIBTYPHOTO CEPBHCA.

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OIIOII
JucnumirHa «YCiayrn ayTCOpCHHIa JUIl POCCHHCKOro OM3HEeca» OTHOCHMTCS K JMCUMIUIMHAM 1o BbiOopy bioka 1
Jucuunnuael (Moynn).
IIpenmecTByome AUCUUILITUHBI (KYPChI, MOTYJIH,
MIPaKTUKH)

[Mocnenyronye ANCUMIUIMHEL (KypChl, MOAYJIH, TPAKTHKH)

CepBuCHas IPaKTHKA

OpFaHI/I3aHI/IOHHO -yOpaBJICHUCCKAas IPAKTUKa

HpeZ[I[I/IHJ'IOMHaﬂ TpaKTHUKa

3. HIJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIUTIJIMHE

®dopmupyeMbie KOMIICTCHIIUN
(K01 KOMIICTCHITUH,
HaNMEHOBAHUE)

[Tnanupyemsble pe3yabTaThl 00yUYeHUS

IIK-2 Cnocoben
OpTraHU30BaTh PaboTy
HCTIOJTHUTEIICH, MPUHUMATh
pelICHUs B OpraHu3aluu
CEPBUCHOM JEATCIHLHOCTH, B
TOM YHCIIE C YI4ETOM
COIMAJIbHON B
SKOHOMHYECKOH MMOJUTHKA
rocyaapcTBa

MK-2.1. Opranusyer,
KOOPAWHUPYET U KOHTPOJIUPYET
JeATEIBHOCTH 1O pa3paboTke
OM3Hec-IUIaHOB B chepe cepBrca

3HaeT Kak oONpeNeNATh LEId MW 3a7auu
eI TETFHOCTH CEpBUCHOTO MIPEaIPUATHS,
MEPCIEKTHBBl €r0 pPa3BUTHUS B COOTBETCTBHH C
Y49eTOM TOJHTHKHA TOCYAapCcTBa M TEHACHITHA
pBIHKA.

YMeer onpenenaTs UeNn U 331a49H e TSIFHOCTH
CEPBHCHOTO MPEINPUATHS, TIEPCIEKTUBBl €ro
pPa3BUTHA B COOTBETCTBUM C YYETOM IMOJIUTUKU
roCy/apcTBa M TEHACHIIMHA PBHIHKA.

B.ﬂaneeT HaBBbIKaMH OIIPCACTICHUSA ueneﬁ n 3aga4
JACATCIBbHOCTHU CECPBUCHOT'O npeanpusAaTus,
TNEPCICKTUBLI €ro pa3dBUTUA B COOTBETCTBUH C
YUCTOM MOJUTHUKHA TOCydapCTBa U TGH,HGHHI/Iﬁ

IIK-2.2. YMeeT cBoeBpeMeHHO
BBISIBJISITH OTKIIOHEHHS B peain3alin
Ou3HEeC-TUIaHOB B chepe cepBuca U
YHOPaBJIATh ACATEIHHOCTHIO TIO X
YCTpaHCHUIO

pBIHKA.
3HaeT Kak oOmpelensTb LEeIM U 3aJadd
JIESITEIEHOCTH CEpPBUCHOTO MIPEATIPUATHS,

MIEPCIEKTHBBl €r0 pPa3BUTUS B COOTBETCTBHH C
Y49eTOM TOJUTHUKHA TOCYAapCcTBa M TEHACHITHA
pBIHKA.

YMeer ompenensaTs HeId W 33a4d JeSITeIbHOCTH
CEPBHUCHOTO MPEINPUATHS, TIEPCIEKTUBEl €ro
pPa3BUTHSI B COOTBETCTBHH C YYETOM MOJUTHKH
roCy/apcTBa M TEHACHIIMH PBHIHKA.

Bananeer HaBbIKaMH OmpereneHUs LEened U 3agad
JIeSITeTbHOCTH CEPBUCHOTO TIPEATIPUSTHS,
MEPCHEKTUBBl €r0 pPa3BUTUS B COOTBETCTBHH C
y4eTOM THOJMTUKU TOCyAapcTBa U TEHACHIMH
pBIHKA.

4. OBbEM JUCHUILIMHBI U BUJIbl YYEBHOM PABOTHI
O06mas TpyI0eMKOCTh TUCIUILINHEI COCTABIISIET 3 3adeTHbIe enHNUIbI, 108 akageMHIecKuX 9acoB.

Bun yue6HO# paboThI Bcero gacos Tpumectp
OYHas 3a04Has OYHas 3a04Has

2 3

KonrakTHasi padora (Bcero) 22,5 8.5 22.5 8,5

B TOM YHCIJIE!

1) 3ansTHs neknuoHHOro THHA (JIK) 10 4 10 4

13 HUX

-JIEKIAH 10 4 10 4

2)3anasaTus cemunapckoro tuma (I113) 10 4 10 4

13 HUX

-cemuHapsl (C)

-npaktrdeckue 3ausatus (I1P) 10 4 10 4




Bun yueGHOI paboTh Bcero uacos Tpumectp
ouHas 3a049Has OuHas 3a04yHas
2 3
-naboparopusie padotsl (JIP)
3)rpynmnoBbie KOHCYTBTAIIUH 2 2
4)unauBHayanbHas pabora
5)IpOMEKyTOYHAs ATTECTAIUS 0,5 0,5 0,5 0,5
CamocrositesbHas padora (Bcero) (CP) 85,5 99,5 85,5 99,5
B TOM YHCIIE!
Kypcogoii npoekt (pabora)
PacuetHo-rpaduueckue paboThl
KonrponbHas padborta
Pedepar
CaMOnoAroTOBKa (CaMOCTOSATEIIFHOE N3yYEHUE Pa3IeloB, 59 91 59 91
npopaboTKa M OBTOPEHHE JICKIIMOHHOTO MaTepraja U MaTeprana
Y4eOHHUKOB M y4eOHBIX TOCOOMH, TOATOTOBKA K J1aOOPaTOPHBIM U
MIPAaKTHYECKHUM 3aHATHIM, KOJUIOKBUYMaM, M T.J1.)
IToaroroBka Kk aTTecTanuu 26,5 8.5 26,5 8,5
OOmuii 006eM, yac 108 108 108 108
®dopma NpoOMeKyTOUHOH aTTECTALUH IK3aMeH IK3aMeH IK3aMeH IK3aMeH

5. COAEP KAHUE U CTPYKTYPA JUCHUIIJINHBI

5.1. CoaepxaHue AU CUMILIMHBI

No
paszaena
(Temsr)

HanmeHnoBanue
paszena (TeMbl)

Coneprxanue paszzena (TeMbl)

1

Bo3ankHOBEeHME M
pasBuTHE
ayTCOPCHHTA

Hcropuyeckue KOpHU U MOHATHE ayTcopcuHra Mctoku u nmouatus ayrcopcunra. [lepsoiit
OTIBIT ayTCOpCepoB. JuaeMMa «IIpON3BOIUTEINB) HMIIN «ITOKYTIATeNby. TeHACHITNH,
BIHSIONINE HA CTPATETHIO BBEJCHUS ayTCOPCHHTA. [ [pHYHUHBI MCTIONB30BaHIS
3apyOeKHBIX HCTOYHUKOB TIOCTABOK. DBOIIOIHUS MPAKTHYECKOTO ayTCOPCHHTA.
AYyTCOPCHHT U KooTiepanus. AyTCOPCHHT Kak TeXHOIorus OuzHeca. [lonstue ousHec-
npouecca. PopMbl B3aUMOBBITOTHOTO COTPYAHUUECTBA. AYTCOPCUHT B MPOU3BOJICTBE.
DKOHOMUYECKAs CYIIHOCTh ayTCOPCUHTA. YPOBHU BEPTUKAIBHON HHTETPALIUU.
D¢ddekTuBHOCTS PYHKIMOHUPOBAHHS 3BEHBEB ICTIOYKH CO3IaHMsI cTOUMOCTH. KitroueBbie
KOMITETEHITUH.

PasButne MupoOBOTO pBIHKA YCIyT ayTcopcuHra Kiaccudukanus BUIOB YCITYT 10 HX
OIM30CTH K OCHOBHOWM JCATEIFHOCTH OpPraHM3alliy U YPOBHIO HOY- xay. Pa3Burue
€BPONEHCKOTO PEIHKA YCIYT ayTCOPCHHTA IO CTpaHaM u oTpacisiM. COBpeMEHHBIH PHIHOK
odmopHOTO IporpaMMupoBanus. KauecTBeHHBIE M3MEHEHHUS PBIHKA YCIYT ayTCOPCHHTA.
OCHOBHBIE TCHICHIINU Pa3BUTHS PHIHKA YCIIYT.

AYTCOPCHHT ¥ COBPEMEHHBIE KOHIICIIIINN MEHEKMEHTA. AYTCOPCHHT KaK HOBast
KOHIICTIINS TOCTpOeHMs Om3Heca. KOHKpeTHbIC TeHISHIINY B HOBBIX KOHIICTIIIAAX
MeHemkMenTa. @opmupoBanre VBO-monenu. PazpaboTka u peanu3aius ayTCOPCHUHT-
MIPOEKTA.

Teopernueckue
MOJIOKCHUS
ayTCOPCHHTa

OnpeencHus ¥ TCPMUHOIOTHS ayTcopcuHra [IoHSITHSA: HHCOPCUHT, pCHHCOPCHHT,
COBMECTHBII ayTCOPCUHT, PECTPYKTYPU3AIMOHHBIN ayTCOPCUHT, TPaHCHOPMAIIMOHHBII
AyTCOPCHHI.

®dopwmebl 1 BUBI ayTcopcudra. Gopmel opraHu3aud COBMECTHOM ESITEIBHOCTH.
BuyTpeHHHI ¥ BHEIIIHAN BUIBI ayTCOPCUHTA. DaKTOPHI, BIUSIOIIUE HA (POPMBI
ayTcopcuHra. Paznenenne 0TBETCTBEHHOCTH U PUCKOB. YacTHUHBIN (BEIOOPOYHBIN) H
MOJHEIHN ayTcopcuHr. [lorsTre ayTrackunra. Ayrcopcuar 6msaec-npoueccos (BPO).
Marpuna «ypoBeHb-KaueCTBO KOMIIETEHLIMI». Buibl ayTcopcuHra.

Cceps! npumeneHus ayTcopcuara. MecTo ayrcopcura B Ou3Hec-cucteMe. AyTCOPCHHT
cepbl BCIIOMOTaTEIFHOTO TIPOU3BOACTBA. AYTCOPCHHT C(Epbl OCHOBHOTO IIPOU3BO/ICTBA.
AyTtcopcuHT cepsl yrpaBieHHI. AYTCOPCHHT chepbl YCIyT. AyTCOPCHHT YEIOBEUECKUX

pecypcos.

IIpouecc
ayTCOPCHUHTa

CprKTypa U CTPATCTrUYCCKOC 000CHOBaHHE mnmponecca ayTCopCHHra. OCHOBHBIE ATallbl
AYTCOPCUHT-IIPOCKTA. CO,HGp)KaHI/Ie OCHOBHBIX JTallOB ayTCOPCHUHI-TIPOCKTA. Ananus
q)aKTI/ILIeCKOFO COCTOSAHUA n CTPATCruiCCKOC TO3UITUOHUPOBAHHEC. HpI/IHHI/IHI)I




CTPAaTEeruuecKoro MNO3ULHOHUpOBaHUsA. (Cxema MOJAENM MPUHATHS CTPATErHuecKoro
pemeHns 0 Heo0X0ANMOCTH ayTCOPCHHTa. KpuTepnu NpruHATHS peIIeHus B 3aBHCUMOCTH
ot neneit. Ctpykrypusanus GyHKIUH 1 Ou3Hec-mporieccoB. OrieHKa OM3HEC-TPOIIECCOB.
«3a» U «IIPOTHBY» ayTCOPCUHTA I MPUHATHE PEIICHUS «IIPOU3BOAMTEH HWIIM MOKYHATh?»
@axTOphl, BIMAIONINEC HAa PEIICHHE «IPOM3BOIUTH, a HE IOKYyNaTh». [IpUuuHBI Iyt
peIIeHUS «IIOKYyIlaTh, a HE NPOM3BOAMTHY». «CTemeHb CBOOOABDY TIpH OOpamIeHHH K
ayrcopcunry. [IpemMyriectBa ayrcopcunra. [IpudauHbI 00pameHus K ayTCOpCUHTY. Prucku
U BO3MOXXHOCTH Npu ayTrcopcunre. MakTopbl, NPENATCTBYIONINE YCIEXY ayTCOPCHUHT-
MPOEKTA.

DkoHOMHUYECKOe 000CHOBaHME ayTcopcuHra OICHKAa U COMOCTAaBJIICHUE 3aTpar. AHaH3
JI00ABIICHHOW CTOMMOCTH.

Bribop mocTaBHIMKA YCIOyr ayTCOpPCHHTa AHAIHM3 pBIHKA YCIYr ayTCOPCHHTA.
Ienecoobpa3HocTh 3aKiIrOUCHHUS KOHTpakTa o0 ayrcopcuHre. Kpurepuum BbeiOOpa
MmocTaBImuKa yciIyr. @akTophl, ONpeeNsomue BbIOOp mocTtaBmuka yeayr IT-
ayrcopcuara. OCHOBHBIE (PaKTOPHI pHUCKa — MPUYNHBI HEYCIIeXa ayTCOPCHHT-TIPOEKTOB.

Cornammenne 06
ayTCOPCHHIE U
yIpaBJIeHUE €ro
peanuzanueit

CyIIHoCTh, 00ITHE MTOJIOKEHHSI U CTAaHIAAPTHOE CONEep)KaHne COTJIAIIeHHs (KOHTpakKTa) 00
aytcopcunre. KoHTpakT 00 ayTCOpCHHIe Kak WHCTPYMEHT YIPaBJICHHS PHCKAMH.
Memopaaagym o mnoHuMaHud. Cpok JaedcTBUsS KOHTpakTa. OOIIHe IMONOXKEHUS |
CTaH/apTHOE COZCp)KaHWE KOHTPakKTa. YTpaBiieHHe KOHTPaKTOM. OCHOBHBIC MPHHIIHITBI
obecrieueHus ycrexa ayTCOPCHHIOBOTO KOHTPAKTa.

lapantuu Oe3omacHOCTH, 3alUTa WHPOPMANUU M KOMMEPYECKHX HHTEPECOB CTOPOH.
IIpruuHBEl OCPOYHOTO pacTOpKEHUs corjamieHus o0 ayrcopcunre. [octym K
KOHpHICHIMATbHON uHQOpManuu. Pemienune npoOiIeMbl KadyecTBa B YIIPABICHUH
nporieccoM ayrcopcurra. [IopsIok ynpaBieHHs IPOIeCCaMy ayTCOPCHHTA.

AyTCOpCHHT
MH(OPMALIMOHHBIX
texHozorui (IT-
ayTCOPCHHT)

Bnusaue IT-ayrcopcunra Ha pasButue OusHeca PriHok IT-ayrcopcunra. OcHOBHbIE
Tpynmel  yciuyr, npenoctaBiusieMblx  IT-ayrcopcepamm.  OmpeneneHune — TpaHUI
oOcmyxuBanus. HanpaBneHus 1esITeNbHOCTH KOMITAHNH, IEPEIAfONINXCS Ha Ay TCOPCHHT.
PasButne otnmenpHBIX BUAoB ycayr IT- ayrcopcunra. Oddmopnsiii IT-ayrcopcunr.
®daxTophI, ONpeaesaIoNIie UCToap30BaHue odduroproro IT- ayrcopcunra. AyTCOPCHHT
KOPIOPAaTUBHBIX ~MH(POPMAIMOHHBIX cucTeM. CHCTEMBl YIHpaBICHUS pPecypcaMu
npeanpusitust (cuctemsl ERP). CucteMbl ympaBieHHS OTHOIIGHMAMH C 3aKa3unKaMH
(cucrempr CRM). Cuctemsl ympaBieHHs IensaMu NocTaBok (cucteMbl SCM). CHcTeMBI
ynpaBieHust 3akynkamu (e- Procurement). CucreMbl 3JIEKTpPOHHOH KoMmMepruu (e-
Commerce). AyTCOPCHHT XpaHEHUS! JAHHBIX.

AYTCOPCHHT OIEPaTOPCKUX YCIYT. AYTCOPCHHI YCIyr JOCTyIa K HpriioxeHusiM (ASP-
IpOBaii/Iephl).

AyTCOpCHUHT B
JIOTUCTHKE

Tunbel JOTUCTUUECKHX MPOBAWIEPOB U  OSBOMIONUS JIOTHCTUYECKOTO ayTCOPCHHTA.
Konuenuust noructuueckoro ayrcopcunra. I[loHsTHe TepMUHA <JIOTUCTHYECKHI
MpoBaliep TPETbEero YpOBHSA». THUIBI JIOTUCTHYECKUX MPOBailiepoB. DBOJIIOLUS
JIOTECTUYECKOTO MOIX01a K YIIPABICHHUIO EISIMH ITOCTABOK; 3TAIbl Pa3BUTH

VYemyrn norucTuyeckux mpoBainepoB. CTpyKTypa MHpPOBOTO PBIHKA JIOTUCTHYECKHX
nmpoBaiinepoB. Jlorumctuueckue  ycimyrd, —TmpenocraBisembie  3PL-mposaitmepamu.
[IpenmymiecTBa JOTUCTHUECKUX YCIyT. () (HEKTHUBHOCTH IOTHCTHIECKOTO ayTCOPCHHTA.

AyTCOpCHHT B
HpaKTHKE
poccuiickoro
OM3Heca: peleHus
Y NIEPCIEKTUBBI

OcHOBHBIE TEHAEHINWH (HOPMHPOBAHHUSI POCCHHUCKOTO pBIHKA YCIYr ayTCOPCHHTA.
OCHOBHBIC TEHICHLUUH Ppa3BUTUS POCCHHCKHX NPEANPUSITHH KaK OCHOBA JUIA
(dopMupoBaHUs pBIHKA YCIyr aytcopcuHra. Poccuiickuii peiHOK IT- ayrcopcuHra.
PazButre odduoproro mporpammupoBanus B Poccun. Pectpykrypusanust poccuiickux
OpeANpUsITU U pa3BUTUE MPOU3BOACTBEHHOIO ayTCOpcHHra. IIpakTHka ayTCOpcHHIa
POCCUICKUX TPOU3BOIUTEICH.

AyrcrappuHr

Uctoku u mnoustus ayrcradduura. [losiBleHHE TEXHOIOTHH «3aCMHOTO TPYIA» HIU
«IM3UHra TnepcoHanma». JluaemMMa  «3aHUMAThCA — ayTCTaQUHIOM  HIH  HET?».
IIpeumymectBa ayrcrapdunra mus kiaueHta. OCHOBHBIC apryMEHTHI IPOTHBHUKOB
ayrcradpdunra. IIpobGmembl knmmeHta npu ayrctaddunre. IIpoOieMbl pPeKpPYTHHTOBBIX
areaToB nipu ayrcradunre. Pazsurue ayrcrapdunra B CCCP u Poccun.

5.2. CTpykTypa IMCIHIITHHBI

OuHas popMa 00yUeHHs

Ne paznena | HammeHoBanwme paszzena (TeMbl) KommuecTBo yacos
(Tembr) Beero JIK C TP JIp CP
1 Bo3HuKHOBEHUE U pa3BUTHE 10 2 8
ayTCOpPCHHTA




2 TeopeTnueckre NON0XKEHUS 10 2 8

ayTCOPCHHTa
3 [Ipormece ayrcopcunra 10 2 8
4 Cornamenue 06 ayTcopcHHTe U 10 2 2 6
yIpaBJIeHUE €ro peanu3anueit
5 AyTcopcuHr HH(POPMAITHOHHBIX 10 2 2 6
texHonoruit (IT-ayrcopcunr)
6 AyTCOpPCHUHT B JIOTUCTUKE 10 2 8
7 AyTCOpPCHUHT B IPaKTHKE 10 2 8

poccHiickoro OU3Heca: pemeHus
U MEPCIICKTUBBI

8 AyrcradpuHr 9 2 7
Koncynpramms 2
ATttecTanus 27
Oo0masi TpyA10eMKOCTh 108 10 10 59

3aouHas ¢opma o0yueHus

Ne pas- HanmvenoBanue pasaena (TemMbl) KommuaecTBo yacos
Acna Bcero JIK C 1P JIP Cp
(Tembl)
1 Bo3HuKHOBEHUE U pa3BUTHE 12 2 10
ayTCOpPCHUHTa
2 TeopeTuueckue MoN0KEHUS 12 12
ayTCOpPCHUHTa
3 IIpouecc ayrcopcunra 12 2 10
4 Cornamenue 06 ayTcoOpcHHTe U 12 12
yIpaBJIeHUE €ro peanusanuei
5 AyTcopcuHr HH(POPMAITMOHHBIX 12 12
texHonorui (IT-ayrcopcunr)
6 AyTCOpPCHUHT B JIOTUCTUKE 12 12
7 AyTCOpPCHUHT B IPaKTHKE 14 2 12
poccuiickoro OM3Heca: peneHus
U NIEPCHEKTUBBI
8 Aytcraddunr 13 2 11
Atrecranus 9
Oo0masi Tpy10eMKOCTh 108 4 4 91

5.3. 3aHATHS CEMHHAPCKOIO THNA

No Ne paznena Bun HaumenoBanue Komuuectso
n/n (Tembr) 3aHATHUSL 4acoB
O0P0 | 390
1 1 1P Bo3HukHOBEHUE U Pa3BUTHE ayTCOPCUHTA - -
2 2 1P Teoperuueckue MoyI0KEHHUs ayTCOPCUHTa - -
3 3 [P IIporece ayrcopcunra - -
4 4 1P Cornamenne 00 ayTCOpCHHIE M yIIpaBJiIeHUE ero peann3anueit 2 -
5 5 1P Aytcopcunr nHpopmaronHslx Texuosoruii (IT-ayrcopcunr) 2 -
6 6 1P AyTCOpCHHT B JIOTHCTUKE 2 -
7 7 [P AYTCOpPCHHT B IIPaKTHKE POCCHIICKOTO OM3HECA: pemeHIs U 2 2
NIEPCIEKTUBBI

8 8 1P AyrcrappuHr 2 2

5.4. KypcoBoii npoekT (KypcoBasi pabora, pepepaT, KOHTpoJIbHAsA padoTa)- HE MPEITyCMOTPEHO




5.5. CamocTosiTeibHAs1 padoTa

No paznena Buabr camocTosiTensHOM paboTh KonuyecTBo wacos
(Temsr) 00 300
1 Bo3HUKHOBEHHE 1 pa3BUTHE AyTCOPCHHTA 8 10
2 TeopeTndeckne MoJI0KeHNS ayTCOPCHHTA 8 12
3 ITpomecc ayrcopcuaTa 8 10
4 Coramenne 00 ayTCOPCHHTE U YITPABJICHUE €T0 pean3aueit 6 12
5 AyTtcopcuHr nHGOpMaIMoHHbIX TexHonoruit (IT-ayTcopcuHr) 6 12
6 AYTCOPCHHT B JIOTHCTHKE 8 12
7 AYTCOPCHHT B IPAKTHKE POCCHICKOTO OM3HECA: peICHUS W ITePCTICKTHUBEI 8 12
8 Aytcradunr 7 11

6. OBPA3OBATEJIBHBIE TEXHOJIOT'HA

ITpu ocylecTBICHUH 00pa30BaTEILHOTO MPOLecca MO JUCHHUILIMHE MCHONB3YIOTCS clienytomire HHHOPMAIOHHbIC
TEXHOJIOTHH:

— cbop, cucTemMaTH3aIysl ¥ BhIJaua yaeOHON M HAyIHOH MH(OpMAITUH;

— 00paboTKa TEKCTOBOH, rpadueckoil M SMIUPUIECKON HHPOPMAITNH;

— MOATOTOBKA, KOHCTPYHUPOBAHKE U MPE3CHTAIUS HTOTOB YU4COHOW JCSITEIbHOCTH;

— CaMOCTOSTEIBHBIA MOKUCK IOMOJHHUTEIBHOTO YYEOHOTO W HAYYHOTO MaTephalia, ¢ UCIOJB30BAaHHEM MOUCKOBBIX
CHUCTEM U CalTOB ceTu MIHTEpHET, AIEKTPOHHBIX OMOIHOTEYHBIX PECYPCOB U 0a3 JaHHBIX;

— WUCIIOJIb30BAHKUE JJICKTPOHHOW MOYTHI, COIMATBHBIX CETCH IS PACCBUIKH, MEPEHUCKH M O0CYKICHUS BOZHHUKIINX
y4eOHBIX Po0IIeM, KOHCYIbTAIUH.

I/IHTepaKTHBHLIe 06pa3OBaTeJ'll>Hl>Ie TEXHOJIOT'YMH, UCTTI0JIB3YEMbIC B AY/IUTOPHBIX 3AHATUHAX

No paznena Bup 3anatus Hcnonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIbHbIE KonnuectBo yacos
(Tembl) (JI, 113, C, JIP) TEXHOJIOTUHU 0DdO 300
1,3 JI [Ipe3enTanmst 4 4
6 113 Mo3roBo# mrypm 2 -
7,8 113 Ketic-cragu 4 4

7. ®OHJ OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPUAJIBI) VIS TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTH, TIPOMEXKXYTOYHOU ATTECTALIUNA

2.METOJUYECKHUE MATEPHAJIBI, OITPEAEJIAIOINAE MPOOEAYPbI ONEHUBAHUS

2.1. MeTtoan4ecKue MaTepUaJIbl, ONpeAesoNue NPoueIyphbl OlICHHBAHNS B PAMKAX TeKYIIero KOHTPOJIA
ycneBaeMOCTH
IIpouenypa oueHUBaHMUA MPOUCXOAUT C UCIOJIB30BAHUEM METOMA OLICHUBAHMS MPAKTHUECKUX 3aJaHHM, ypOBHSI
MOJTOTOBKH CTYAEHTA IIPH OTBETE HAa BOIPOCHI IPU YCTHOM OTIPOCE.
Bce BuabI Tekymero KOHTPOJIs OCYLECTBIIIOTCS Ha 3aHATUSAX CEMUHAPCKOI0O TUIIA.

MeToauyeckoe onNucaHue NOATOTOBKH U NMPOBeJeHNs YCTHOTO ONpoca.

YCTHBIE OMPOCH! MPOBOISTCS TIPETIOJABATENEM BO BPEMsI ay JUTOPHBIX 3aHATHH (JIEKIMOHHBIX MIIM NPAaKTHIECKUX).

OCHOBHBIE BOIPOCHI AJIsI yCTHOTO OTPOCa JOBOJSTCS IO CBEJCHUS CTYACHTOB Ha NMPEIBIAYIIEM 3aHITHH.

KonmuecTBo BOIPOCOB ONIpEesieTCs IPENoJaBaTeNeM.

Bpewms nposenenus onpoca or 10 MuHYT 10 1 akageMU4eckoro yaca.

YcTHBIE OTMPOCH HEOOXOJMMO CTPOUTH TaK, YTOOBI BOBJICYb B TEMY OOCYXICHHS MaKCUMAaIbHOE KOJIMYECTBO
oOydJaromuxcss B TpyIIe, MPOBOIAWTh Mapajulell C YK€ INPOHICHHBIM YYEOHBIM MaTepHaloM MAaHHON JWCUMIUIMHBI W
CMEXHBIMH KypCcaMH, HaXOJUTh yIAa4HbIE MPUMEPHI M3 COBPEMEHHOI NEHCTBUTEIBLHOCTH, YTO YBEINYHBAET 3(PPEKTUBHOCTH
YCBOEHUS MaTepuaa Ha aCCOLUALUAX.

Ilepeuens BONMpOCOB AJIS MPOBEAECHUS YCTHBIX OMPOCOB, a TAK)K€ KPUTEPUHU U IIKaNa OLEHKH MPUBEJACHHI B II.3.
®DoH/Ia OLIEHOYHBIX CPENICTB.

MeToauka pelieHUs M 3alINThI NPAKTHYECKHUX 3a1aHUI.

[IpenonaBaTens 3apaHee MOJArOTABIMBACT BECh MH(POPMAIMOHHBIN KOMIUIEKC, TOTOBUT OJAHKH C HPAKTHIECKUMH
3aaHUsIMU. Bpemsi pemeHnsi MpakTH4ecKoro 3aJaHus yKa3zaHO B caMoM OnaHke. CTyAEHTBI CaMOCTOSITENBHO H3y4aroT U
popa0aThIBalOT TEOPETHUECKUI M CIIPABOYHBIN MaTepuas no teme. lIpakTudeckue 3aaHusi HA yCMOTPEHHE IPEToiaBaTesis
MOTYT OBITh IIPEIUIOKEHBI IJIs1 PEIICHNUS KaK HHANBHUIYaJIbHO, TaK U IIOATPYIIIE CTYICHTOB (10 3 4EI0BEK).

ConepkaHue MPaKTUYECKUX 3aJaHUl, a TakXKe KpUTEPUM U IIKala OLEHKU NpuBeAeHB! B M.3. DOHAa OLIEHOUHBIX
CpPEeACTB.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAesone NpoueIypbl OeHNBAHUA B PAMKAaX IPOMEKyTOYHOI
aTTecTaluu




OKk3aMeH — 3T0 (opMa MPOMEKYTOYHON aTTeCTAIlMH MO AWCIHUIUINHE, 3a1adell KOTOpPOW SBISCTCS KOMILICKCHAS
OIIEHKA YPOBHEH OCTI)KEHUS TNIAHUPYEMBIX PE3yJIbTaTOB 0OYIEHUS 110 TUCIIUIINHE.

[Iporienypa mpoBeeHUS JAHHOTO OLIEHOYHOTO MEPONPHATHS BKIIOYACT B cebs: cobeceoBaHME IMPETIONaBaTelNs CO
CTYICHTaMH I10 BOIIPOCY IK3aMECHAIIMOHHOTO Onera.

bunet k 3x3aMeHy cOAEepKUT 2 BOTIPOCA U3 IMEPEUHS BOIPOCOB, MPUBEACHHBIX B II. 3.3.

Bompocs! k 3x3aMeHy JOBOASATCS 10 CBEACHUS CTYIEHTOB 3apaHee.

[Ipy moxaroToBke K OTBETY IOJIb30BaHHE YYEOHHMKAMHM, Y4€OHO-METOJUYECKUMH MOCOOHMSMH, CPEICTBAMH CBSI3U H
JIEKTPOHHBIMH PECypcaMy Ha JII0ObIX HOCHUTEISX 3alperieHo.

Bpewms Ha noarorosky orsera — 10 30 MUHYT.

[To ncreyeHnn BpeMEHHU IMOATOTOBKM OTBETA, CTYAEHT OTBEYAET HA BOIPOCHI HK3aMeHalMOHHOTo Omnera. Ha orser
CTYZICHTA 110 KaXXJIOMY BOIIpOCY OMiieTa OTBOANTCS, KaK MPaBuWIo, 3-5 MUHYT.

ITocne oTBeTa CTyAeHTa HperoAaBaTelb MOXET 331aTh JOMOJHHUTENbHbIE (YTOUHSIOIINE) BOMPOCH MM PELICHUE
MIPaKTUKO-OPUEHTHPOBAHHBIX 3a/IJaHUN B TIpE/Ieax MPeIMETHOM 00JacTh 3K3aMEHAITHOHHOTO 3aJaHusI.

[Tocnme oKOHYAaHUS OTBETA IPEMOAaBaTENh OOBSABIICT 00YJAIOMIEMyCsl OLIEHKY IO pe3ysibTaTaM 5K3aMEHa, a TakxkKe
BHOCHT 3Ty OIIEHKY B 9K3aMEHAIIMOHHYIO BEIOMOCTb, 3a4CTHYIO KHIXKKY.

YpoBeHb 3HaHWI, yMEHHH W HAaBBIKOB OOYYaIOMIETOCS OMpPENeIeTCs OICHKAMH «OTIHYHOY», «XOPOIIO»,
«YIOBJIETBOPUTEIHHO», «HEYIOBICTBOPUTEIHLHOY.

3. OEHOYHBIE CPEJICTBA, KPUTEPUU U IIIKAJIA OHEHKHA
3.1. TunoBsble 3agaHNA A/ TEKYIIEro KOHTPOJISI yCIIeBAeMOCTH

IlepeyeHb TUMOBBIX TECTOBBIX 3aJaHUIM
1. C xakoro BpeMEHH HAadJaloCh MPHUMEHEHHWE METO/a KOOIEpPaIly Y3KOCIICIHATH3NPOBAHHBIX IPOHW3BOJCTB B
aBTOMOOHMIIECTPOCHUN?

Bribepure oMH MpaBHILHBIA OTBET

A) ¢ 1900—1910-x romoB

B) ¢ 1960—1970-x romoB

B) ¢ 1920—1930-x romoB

T') ¢ 1940—1950-x rogor

2. Pacnpeaem/ITe o rpynmnam TCHACHIUHA, BIUAIOINC HAa CTPATCTUIO BBEACHUA ayTCOPCHUHTA:
CooTHecure QJICMCHT, COOTBGTCTBy}OIIII/Iﬁ KaTeropuu, BLI6paB BApUAHT M3 CIIMCKA

1. CoBmecTHOE C KIIIOYCBBIMHA IIoCTaBIIMKaAMU NnoAACPpIKaHUuC
KOHKypeHTOCHOCO6HOCTI/I B BOIIpoCax KadeCTBa, CTOUMOCTH, HAOCTABKH,
BPEMCHU U T.O.

A. T'nobanuzanus
2. MnTerpanus ctpateruu o0ecreueHus1/00CITy>)KUBaHNsI KITUCHTA.

- b. IndopmarionHble TEXHOJIOTHU
3. Momudukarms cTpyKTypbl/KaHaJIOB CHA0)KEHYECKOH 0a3bl bopman

4. I'mobanpHas cTpaTernyeckas I1erb

5. CBa3p C BaXKHBEIMH IMOCTaBIIMKaMH C TMOMOIIBIO 3JICKTPOHHBIX CPEACTB
CBA3HU

Harmmmmmte codueranue mudp u OykB

3. Kakum nmoHsATHEM 0003HA4YaeTCs TIepeaada KOMIIAHWEHW  OMNpeAeNieHHBIX  OW3HEC-TIPOIECCOB  WIJIH
MIPOU3BOJICTBEHHBIX (QYHKIMI Ha 0OCITyKUBaHHUE APYrol KOMIIAHUH, CIIEIHAIN3NPYIOIIEHCs B COOTBETCTBYIOMIEH obmacTu?
Hanummre oTBeT

4. KakuM moHATHEM O0003HAYACTCSI COBOKYIHOCTH B3aMMOCBSI3aHHBIX ()YHKIMA W BHUJIOB MPOU3BOJACTBEHHOMN
JIeITEeIbHOCTH, HAIIPABJICHHBIX HA TIOJyYEHUE KOHKPETHOTO pe3yiabTar?
Hanumwmre otBeT

5. CyTh Kakoro ayTCOPCHHra 3aKJYacTCs B HAallME HEOCHOBHBIX (HE MPUHUMAIONIUX PEUICHUS) HCIOJHUTEICH
Yyepe3 CIenrualIn3npoOBaHHbIC KOMIIAHUN?

Bribepure oMH MpaBHILHBIA OTBET

A) KOMIIBIOTEPHOTO ayTCOPCHHTA

B) ayTcopcunra OTAETHHBIX TPOU3BOICTBEHHBIX IPOLIECCOB

B) ayTcopcunra TpyIOBBIX PECypCOB

6. Pacipenenure no rpymnmnaM KaueCTBEHHbIE XapaKTEPUCTUKH PA3IMYHBIX BUNOB AyTCOPCUHIA!
CooTHeCHTE IEMEHT, COOTBETCTBYIOIINIT KATETOPHUHU, BEIOPAB BAPHAHT U3 CITHCKA
1. PerHOYHBIE haKkTOPHI IEHOOOPa30BaHHUs A. BHeuHuit ayTcopcuHr
2. CoxpaHeHUEe NPUCYTCTBUS HA PHIHKE b. BHyTpeHHuil ayrcopcusr




3. JleueHTpanu3anys ynpaBiIeHuUs B. AyrcopcuHr On3Hec-npoLeccoB

4. Bpolcokas THOKOCTE B BBIOOpE IapTHepa-ayTcopcepa U YCIOBHH
COTJIAIIICHUS

5. CoxpaHnenue GUHAHCOBOTO KOHTPOJISI BOBMOKHOCTH THBEPCUDUKAIINN

6. JlekanuTanu3anus

pAa B3auM

7. Kak Ha3pIBaeTCs mepeaada ayTcopcepy KOHKPETHBIX (QYHKITUH MM YacTed OM3HEC-POIeCCOB KOMITAHUH, KOTIa
OCBSI3aHHBIX (DYHK-ITHH BBHITIOIHSIOTCS] KOMIIAHUEH CaMOCTOSITEIBHO?

Bri6epure oMH MpaBHILHBIA OTBET

A) KpUTHYHBIN ayTCOPCUHT

b) mapamiensHBINH ayTCOPCHHAT

B) KoneKTUBHBIN ayTCOPCUHT

I') vacTuuHbIil ayTCOPCUHT

8. Kak Ha3pIBacTCs AYTCOPCHUHT, CYTb KOTOPOTO COCTOUT B NE€peAavYC ayTCOPCCPY OTACIbHBIX (byHKHI/Iﬁ LOCIINKOM, C

BO3JI0’KCHHEM Ha HErO TaKXKe ITOJIHOM OTBETCTBEHHOCTH 3a UX BEIIIOJHECHHUE?

BriGepurte o1H NpaBUIIBHBIA OTBET
A) TIOJTHBIN ayTCOPCHHT

b) wactnunslii ayTcopcuHT

B) mapaiensHbIi ayTCOPCHHT

I') KOJUIEeKTHBHBIN ayTCOPCHUHT

9. CootHecute MPUYUHBI 0OTKa3a OT ayTCOPCUHIA C XapaKTCPHbIMU JId HUX IIPUMEPAMU:

1. cHIKeHue OIICPATUBHOCTHU A. CYHICCTBCHHOC YBCIMYCHHUEC CPOKOB H3TOTOBJICHUA <«HA CTOPOHE»,

HCIPUCMJICMOC JJIA obecrieueHus rnponecca rnporn3BoACcTBa

2. OTCYTCTBUC HAJIC)KHBIX MOCTABUIUKOB b. q)OpMPIpOBaHI/Ie COOCTBEHHOI0 «TPAHCHOPTHOTO MLCXa» B OTCYTCTBHUC
Ka4C€CTBCHHBIX YCIIYT' HAa OTKPBITOM PBIHKE

3. YBCJINYCHUC 3aTpaT B. cebecTOMMOCTE M3rOTOBICHUS «y cebsa» HUXKC, YEM LCHA NPCIIIO0KCHUA
Ha PBIHKC

4, MOTCHIHAJIbHAd MOHONOJUA CO CTOPOHBL I. MpeIsATCTBUA T10 HpI/IO6p€T€HI/IIO 3aroTOBOK Ha JAPYTUX HOPCANPUATUAX,

BO3MOXKHOT'O IIOCTaBIIUKa HanpuMep OoubIIne Fa6apI/ITLI, YTO CBA3aHO C BBICOKMMH TPAHCIIOPTHBIMH

pacxogaMu

10. K MeToaM AMarHOCTHUKH, UCTIOIb3YEMBIM MIPU ayTCOPCHHTE, OTHOCSTCS:
Bri6epure Bce mpaBHILHBIE OTBETHI (OUH HIIH HECKOJBKO)

A) KOy4uHT

b) ankerupoBanue

B) unTepBHIO

I') nexmus

) mpaktuka

11. Bnaronapﬂ KaKOMY KpUTCPpHUIO IJIA BI)I60pa IMOCTaBIIMKa ayTCOPCHUHIAa COMOCTABJIACTCA YPOBCHb LICH AAHHOTO

MOCTaBIIMKa U APYTUX HOCTaBIIII/IKOB?

BriGepure oiH NpaBUIBHBIA OTBET

A) KpUTEPHIO KECTKOCTH WIIH JTHOepaNn3Ma B KOHTPAKTE
b) kpuTeputo BHyTpeHHEH KBaTU(UKAIIMHA U KOHTPOJIS
B) kpuTepuro 5KOHOMHUH CPEACTB

I") kpuTepuro KaAPOBOH MOTUTHKH

12. bnaromapss KakoMy KpHUTEpHIO IS BBIOOpa IOCTAaBIIMKA AyTCOPCHHTA BBISBISIETCS JKEJAHHWE ITOCTABIIHNKA

3aKIIFOYUTH C 3aKa3UMKOM JKECTKHI KOHTPAKT WJIN JIPI6€paJILHLIﬁ, TO €CThb OCTABUTH BO3MOKHOCTbH [JII BHCCCHUS IOIIPABOK B

KOHTPAKT?

BriOepure oanH MpaBUIIEHBIN OTBET

A) KpUTEPHIO KaJpOBOH NOIUTHKA

B) xputepuio BHyTpeHHEH KBAIM(PHUKALUE U KOHTPOJIS
B) xpuTepHIo xeCTKOCTH WK JInOepann3mMa B KOHTPaKTe
I') kpuTepHI0 SKOHOMHH CPEJICTB

13. Pacnonoxknte B TPABWIBHOW IIOCIEAOBATEIFHOCTH ATallbl peaNM3alliil [POrpaMMBl  ayTCOPCHHTA

npodeCCHOHANBLHOTO Pa3BUTHS MIEpCOHANA:

PaccraBbTe B IPaBMIILHOM MOPSIIKE
1. CucTeMHast JUArHOCTHKA «I0»




2. Pa3paboTka nmpoekTa pa3BUTHS NepcoHaIa
3. Peanmu3anus npoekra
4. CucteMHasi IUArHOCTUKA IIOCIIE» U aCCUMMUIISLUS PE3YJIbTATOB

14. CooTHECUTE KpUTEPHUH BEIOOPA IMOCTABIIMKA C TPOBOJMMON UM OIIEHKOH:

1. ruOxocTh A. HacKOJIbKO OBICTPO M 0€300JIE3HEHHO TS KIIMEHTOB MOCTABITAK MEHSIET
METOABI PabOTHl B 3aBHCHMOCTH OT HM3MCHEHHH HYXI W IOTpeOHOCTEH
3aKa3yuKa

2. mpodheCCHOHATBHBIN MOTCHITHAT b. Hamuuue W ypoBeHb HABBIKOB, HE HCIOJIh3yEMBIX B HACTOSIIEE BpEMs,
HO, BO3MOHO, HEOOXOJUMBIX B OyynieM

3. HaJE)KHOCTh B. ymoBneTBOpseT M MOCTABIIMK MOTPEOHOCTH BCEX MMEIOIIMXCS y HETO
KITHECHTOB

4. ypOBEHb BO3MOXKHOCTEH I'". OmBIT, KOJIMYECTBO UMEIOIITUXCS KIIHEHTOB

15. Brmaromapst KakoMy KPHTEPHIO IJIs BHIOOpa TOCTABIIMKA ayTCOPCHUHTA OICHHBACTCS JKCIAHUE MOCTABIIHUKA
MMOMOTAaTh 3aKa3UMKY B MOAJCPKAHUU JAHHOHM KBaTH()HUKALUU €ro COTPYAHHUKOB B IENAX MOJCpKaHHUs OU3HECa HAa JODKHOM
YpPOBHE, a TAKXKE JUIS €T PaCIIUPCHUS?

Bribepure oMH MpaBHIILHBIA OTBET

A) KpUTEepHIO BHYTPEHHEH KBATU(PUKAIINN U KOHTPOJIS

B) kpuTeputo kaapoBOK OJUTHKH

B) kpuTepuro JXeCTKOCTH UM TnOepanu3Ma B KOHTPaKTe

I') kpuTepHI0 SKOHOMHH CPEJICTB

16. Pacnionoxwure B MpaBUIIbHOW MOCIIEI0BATEILHOCTH OCHOBHBIC 3TAIlbl Ay TIICHCMEHTA:

PaccraBpTe B mpaBUIILHOM HOPSIIKE

1. YBoJbHSEMBIC PAOOTHHUKH, YYACTBYIOIINE B IIPOTrpaMMe ayTILICHCMEHTA

2. BcecTopoHHSIsI OIICHKA KaHAMIATa, €r0 BO3MOXKHOCTEH U JKEJIaHUi ¢ yd4eToM TpeOOBaHUM PhIHKA TPy
3. [loaroToBKa M HAMKMCaHUE pe3toMe, (POPMUPOBAHKE HABBIKOB YCIICUTHOMN MPE3CHTAIUN

4. AKTUBHOE TIPOJBMKCHIE KaHIUIATa

5. Ilcuxonoruyeckas moaep>KKa KaHIu1aTa

6. TpynoycTpoicTBo

17. PacnonoxuTe B TPaBUIBLHON IOCJIEJIOBATEILHOCTA 3Tanbl BHEAPEHUS W pealu3alid BHYTPEHHETO
ayTriecMeHTa?

PaccraBbTe B mpaBUWILHOM MOPSIIKE

1. TlpunHsiTHe pemieHUs O TMPOBEACHWUHU ayTIUICWCMCHTa, CO3JaHue padoucil rpymmbl Mo pa3paboTKe MPOCKTa
BHYTPEHHETO ayTIUieiicMeHTa

2. IlpunATHe pemieHus O CO3JaHUM 1IEHTpa TPYAOYCTPOICTBA YBOJBHIEMBIX COTPYIHUKOB, MPE3EHTAIUS MPOEKTa
TON-MEHEKMEHTY

3. Pa3paboTka KaapoBOH CIIy>)KOOH I MPOBEACHUS «IIMBHJIM30BAHHOT'O» YBOJILHCHHS W (DYHKIMOHHUPOBAHUS
LIEHTPa COOTBETCTBYIOIINX JOKYMEHTOB

4. UndopmanmoHHas TOANEpXKKAa TPOEKTa «MSITKOTO»  BBICBOOOXKICHHS COTPYAHHKOB, IPOBEICHUE
03HAKOMHUTEIBHBIX CEMHHAPOB U YYaCTHUKOB, BO3MOXKHAas MOopabOTKa MPOEKTa BHYTPEHHETO ayTIUICHCMEHTa C y4eToM
3aMedaHui

5. IlonBeneHre UTOTOB Uepe3 ONpECICHHBINA TepHO BpEMEHU

18. Kakim moHsaTHEM 0003HAYaETCS MOKUCK U MOAOOP MEePCOHANA KITFOUEBBIX M PEIKUX KaK IO CIICI[HATHHOCTH, TaK U
0 YPOBHIO MPO(ECCHOHATN3MA CIICIIHATTICTOB.
Hanummre otBeT

19. PacnipeienuTe 1o Tpymnnam Npu3HAKKH ayTCOPCHHTa U ayTcTaddunra:
1. KoHueHTpauus Ha OCHOBHOW JAESTENBbHOCTH, COKpPAILEHHE PAaCXOJOB,
obecrieyeHne Ka4ecTBa MpoIecca, BEICBOOOKICHNE PECYPCOB
2. KBaymuxkarmonnsie TpeOOBaHUs K MEPCOHATY BHEITHEH OpraHU3aIiuf
3. Hcnonp30BaHme epcoOHaNa BHEITHEH OpraHMU3aIliil BMECTO COOCTBEHHOTO
IepcoHaNIa A. AyTcopcuHr
4. KauecTBo mpeocTaBIeHUs YCIIyTH KaK KOMIDIEKCHAS XapaKTePUCTHKA B. Ayrcradpunr
5. TlpnoOpeTeHne yciyr BHEIIHEH OpraHW3alldd BMECTO WCITOJb30BAHMS
BHYTPEHHUX PECYpPCOB
6. KoHuenTparsi Ha OCHOBHOH JIEATENFHOCTH, COKpAIIeHHE COOCTBEHHOTO
nepcoHana, odecredeHne KOHTPOJIS, BRICBOOOXKICHUE PECYPCOB
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20. CooTHecuTe nMpeumyniecTBa ayrctadGuHra ¢ UX COAePKATSIHLHBIMH XapaKTePUCTHKAMMU:

1. ymydmeHne KagpoBOTO COCTaBa OCHOBHOTO | A. TOSBISIETCS BO3MOXHOCTh OTOHMpaTh M3 COTPYOHHKOB areHTCTBA
mepcoHana HaWTy4IINX — CICIMAJIUCTOB IS IlepeBoja B OCHOBHOH  COCTaB,
COCPEIOTOYNBATh YCHIIHSI HAa Pa3BUTHH CBOETO MEPCOHATA

2. YIy4dmeHne CI)I/IHaHCOBBIX 1 DKOHOMHYECKHX | b. KIHMeHT-3aka3dMK MOXKET OTHECTH YacTh OIICPpATMOHHBIX 3aTpaTrT Ha

IoKa3artese ce0eCcTOMMOCTbh, POUCXOAUT POCT IPOU3BOAUTEILHOCTH TPY/a BCIEICTBHE
BBIBOJ[A aCTH IepPCOHAJIA 32 IITAT
3. yaydieHne UMHKa KOMITaHUT B. coxpamrarorcss pucKd BO3HHKHOBEHHS CYACOHBIX TSHKO € IEpCOHAIIOM,

YMEHBIIIACTCS YUCIIO CIy4aeB MOJMyUYeHHs TpaBM Ha paboTe, Tak KakK 4acTb
PabOTHUKOB SBJISICTCS COTPYTHUKAMH APYTrOd KOMITAHUH

21. PacnpepenuTe 1o rpynnaM Npu3HaKu Mozeneil ayrcradduura — ayrcraddunra Kak OTIEIBHOTO NMPOAYKTa U
ayrcradUHra Kak MpoayKTa B paMKax BCeX MPOCKTOB MPEIIPHITHSL:

1. IPOYKT pa3BUBACTCS CHIIAMH TOJBKO ayTCTAQ(PUHTOBOTO HAMIPABICHHUS
2. CyIIECTBYET BBIACIEHHBIA OTMIEN MPOJaXK, OCYIIECTBISIOIUI peann3auio
BCEX YCIIYT NMPEANPUSTUS .
YT TPEATD A. ayrcrapuHr Kak OTHEIBHBIN
3. UMeeTcs CrieIUanuCT (WU CIICIIUAITICTHI) TIO BBITOJHCHHIO 33aKa3 DOV
4. uMmeercs OTACNBHBIM CIEUUANHMCT, BEAYIIUH TMOHUCK 3aKa30B, WIIH poy
b. ayrcradp¢puHr kak mHpoayKT B
HECKOJIBKO TaKHUX CIELMAINCTOB
pamKax BCEX MIPOEKTOB
5. UMEIOTCS MPEeANpUsITHs, Ha KOTOPBIX NESATENbHOCTh BEACTCA MO Pa3HbIM
TIPEIIPUATHS
HaIpaBJICHUSIM
6. TpommcaHHBIE BHABI PA3IUYHBIX TPOAYKTOB, COBMeEMIaouIe B cede
HECKOJIBKO YCIIYT, IPEIOCTABISIEMBIX IPEAIPUSITHEM
Kurou
Ne 3apanus OtBer Ne 3apanus OtBer Ne 3apanus OtBer
1 B 8 A 15 A
2 1A, 2A, 3A, 4B, 5b 9 1A, 2B, 3B, 4T 16 1,2,3,4,5,6
3 AyTCOpCHHT 10 b,B 17 1,2,3.4,5
4 busnec-npouece 11 T 18 XeIXaHTUHT
5 B 12 B 19 1A, 2B, 3B, 4A,
5A, 6b
6 1A, 2B, 3B, 4A, 5b, 13 1,234 20 1A,
6B
7 r 14 A 21 1A, 2B, 3A, 4A,
5B, 6b

KpuTepuu 1 mkana oueHKH TeCTOBBIX 3aJaHUil
KonmuecTBo npaBUIIBHBIX OTBETOB:

Menee 52% - «HEyIOBIETBOPUTEILHOY

53-70% — «yAOBIETBOPUTEIBHOY»

71-85% — «xopomo»

86-100% — «oTIImIHO»

TunoBble NPaKTUYECKHE 32 JaHHS

1. 3amanwe:

Bbl paboTaeTe Ha CEPBUCHOM MPEIIPHUITHH, KOTOPOE 3aHUMAETCsI 0OCIY)KMBAaHHEM KOMITBIOTEPOB U OPITEXHUKH B
o¢ucax komnanuii. KmueHT o0paTuics kK BaM ¢ Mpoch00il 0Ka3aTh yCIyrd ayTCOPCUHTa HHPOPMAITMOHHOHN TIOIJICPKKH Ha €r0
mpeanpusTHi. Bam HyXHO pa3paboraTh IUIaH ayTCOPCHHTa HHGOPMAIMOHHON TMOMICPKKH H HPEIIOKUTh KIUCHTY
ONTUMAIIEHOE PELICHHUE.

IIpumepnoe pewenue (nian omeema):

1. AHanu3 NOTpeOHOCTEH KIMEHTa — MPOBECTH BCTPEUY C PYKOBOACTBOM KOMITAHHMH JIJISl OTIPEIICICHUS TPEOOBAHMIA
K WH(POPMAIMOHHOM MOICPIKKE, Y3HATh UX TEKYIIUE MPOOIEMBI U MOTPEOHOCTH.

2. Pa3paboTka mpeioskeHusl — Ha OCHOBE aHAJIM3a MOTPEOHOCTEH COCTAaBUTh IUIAH ayTCOPCHHTa HH()OPMAIIMOHHOMN
MOJIJIEPIKKH, BKIIIOUAIOIIKi B ce0sl IiepeueHb yCIyT, CPOKH U CTOUMOCTb.

3. TlpoBesneHue [eMOHCTpAlMd — TMPEIACTABUTh KIHUEHTY pa3pabOTaHHbIA IUIaH, OOBSICHUTh MNPEHUMYIIECTBA
ayTCOpCUHTra HH(POPMALIMOHHOMN MOJIEPKKH, OTBETUTh Ha BO3MOXKHBIE BOTIPOCHI.

4. 3axioueHre J0roBopa — 1ocie 0A00peHHs KIMSHTOM NPEIIoKEHHs 3aKIIOUUTh JOTOBOP Ha MPEIOCTaBICHHUE
YCIYT ayTCOPCUHIa HH()OPMALIMOHHO# MOIEPIKKH.

5. Peanu3anust miaHa — Ha4aTh BBIIOJHEHUE YCIYT 10 ayTCOPCUHTY WH(OPMAIIMOHHOHN MOAIECPIKKH B COOTBETCTBUU
C 3aKJIFOUCHHBIM JIOTOBOPOM, 0OeCIeurBasi KA4ECTBEHHOE 00CITY)KUBAHHE U MOAICPKKY KIHCHTA.
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6. MOHHTOPHHT U YIIy4YIIeHHE — PETYISIPHO OTCIESKNUBATH Ka4eCTBO MPEAOCTABISIEMBIX YCIIYT, COOMpaTh 00OpaTHYIO
CBS3p OT KIMCHTA, BHOCHTH HEOOXOIWMBIE KOPPEKTUBHI IS MOBBIIEHUS 3((EeKTHBHOCTH ayTCOpCHHra MH()OPMAIMOHHON
TTOIICPIKKH.

2. 3amanue:

Brnanenen cajgoHa KpacoThl PeLIMI MepeaTh Ha ayTCOPCUHT yCIyry no yoopke u obOciyxuBaHuio canoHa. Ceiivac
OH CaMOCTOSITEIFHO HAHUMAET YOOPIIHI] U 0OCITY)KUBAIOIIMI TEPCOHAI, YTO IIPUBOAUT K BHICOKMM 3aTpaTaM Ha 3apabOTHYIO
IUTATy U YBEIMYUBACT aJIMUHUCTPATUBHYIO HATPY3KY.

IIpumepnoe pewenue (nian omeema):

1. M3y4eHue phIHKA ayTCOPCHHTOBBIX KOMITAHUN — HEOOXOJMMO MPOBECTH UCCICAOBAHHE M BBHIOPATh HAJICIKHOTO
MOCTABIIHKA YCIYT ayTCOPCHHTA, CIICIIHATH3UPYIOMIErocs Ha YOOPKE CAIOHOB KPACOTHI.

2. CornacoBaHue yCJIOBUH M TOIMKUCAHKE OTOBOPa — MOCJE BBIOOpa KOMIIAHUU MPOBECTH MEPErOBOPHI IO IICHE,
00beMy paboT, rpaduKy 0OCITYy>KHBAaHHS U APYTUM BaXXHBIM MapaMeTpaM. 3aKIIOYUTh TOTOBOP Ha OKa3aHHWE YCIIYT.

3. OpraHusanusi KOHTPOJISI U 00paTHAs CBsI3b — YCTAHOBUTH CHCTEMY KOHTPOJISI KauecTBa NPEIOCTABISIEMBIX YCIIYT,
PEryJISIpHO MPOBOANTH OOPATHYIO CBSI3b C Ay TCOPCHHIOBOM KOMITAHHUEH [UIsl YITyUIICHHs CepBHCa.

4. OcBOOOXIEHHE BpPEeMEHH i1 OM3Heca — Oyaromapsi ayTCOPCHHTY yOOpKHM M OOCITYXKMBaHHsI IEPCOHAJ CaloHa
OyIeT COCPeOTOUeH HA OCHOBHOM AEATEIbHOCTH, YTO MO3BOJIUT YAYYIIUTh KA4eCTBO 00CIYKUBaHHS KIMEHTOB U COKOHOMHUTD
pecypchl.

5. PerynsipHblii MOHUTOPUHT 3aTpaT U 3PPEKTHBHOCTH — aHAIM3HPOBATH 3aTPAThl HA AyTCOPCHHTOBBIC YCIYTH,
CpPaBHHMBATh X C 3aTpaTaMH Ha COJCPKaHHE COOCTBEHHOTO MEPCOHANA U OLCHUBAThH 3(PPEKTUBHOCT IPUHITOTO PEIICHHUS.

3. 3apanue:

Pecropan «Xieb 1a coib» peryisipHO CTaJKUBAcTCsA ¢ MpoOJIeMOil HelmocTaTka MepCcoHaia Ha BRICOKHE HArpy3KH B
npa3nHugHbBle HU. HeoOxonnmo pa3paboTats IIaH ayTCOPCHHTA, YTOOB! OBICTPO MPHBIIEYs MHOCTPAHHBIX COTPYIHUKOB IS
paboTHI HA BPEMEHHOI OCHOBE B TIEPHOJI TIPA3THIKOB.

Ipumepnoe pewenue (nian omeema):

1. ITouck noapsaunkoB. HailiTu areHTCTBa ayTCOPCHUHTA, CIICIMAIIM3UPYIOIIMECS Ha TPYAOYCTPOMUCTBE HHOCTPAHIIEB
J1s paboThl B chepe obcmyxuBanus. [IpoBecTn aHanmu3 u BIOpaTh HanboJIee HAJC)KHBIX U OTBITHBIX MTAPTHEPOB.

2. CormacoBaHue ycIOBUH pabOTHI. YCTaHOBHUTh KOHTaKT C BBIOpPAHHBIMH areHTCTBAMH M OOCYIWTH YCIIOBUS
TPYAOYCTPONCTBa HHOCTPAHHBIX COTPYAHUKOB. JIOTOBOPUTHCS O CPOKAX, OILIATE, YCIOBHUSIX MPOKUBAHUS U TPAHCIIOPTHPOBKH.

3. onroToBka paboumx MecT. OOecmevnuTh TOTOBHOCTh Pa0OYMX MECT JJIi HOBBIX COTPYAHUKOB, IPEIOCTABUB
Heo0XxonuMoe 000pYI0BaHUE, MHCTPYKTAXK IO MPABUIaM PaOOTHI U 0OCTYKHBAHUS KIHCHTOB.

4. IlpoBenenue oOydeHus. OpraHu30BaTh KPATKOCPOUHOE OOYUYCHHE [T HHOCTPAHHBIX COTPYAHUKOB IO MPaBHIIAM
U CTaHAapTaM pabOThl Ha pecropaHe «XieO Ja COoib», a TaKKe KyJIbTYPHBIM OCOOCHHOCTSAM OOCHYXKHBAHUS B JaHHOW
oTpaciu.

5. Kontpors u mommepxkka. OOecrnednTh HamIeKalluii KOHTPOJIH M TOANCPKKY HOBBIX COTPYAHHKOB Ha
MPOTSDKEHHH PaboTHl B pecTopaHe. PerymsapHO NMpOBOAWTH MOHHTOPHHI M OOpaTHYIO CBS3b IS yIyYIIEHHS KadecTBa
00CITy)KUBaHUSI.

Takum oOpa3om, IUTaH ayTCOPCHHTA TIO3BOJUT pecTopaHy «Xied ma coib» OBICTpO M 3((HEKTHBHO PENIUTH
mpobieMy HeIocTaTKa IepcoHaja B MEpro I Ipa3JHIKOB, 00ecIieynBas KadeCTBEHHOE 00CTyKIBaHNE KIIMEHTOB U COXpaHEHNE
peryTanuy 3aBeIeHIs.

4. 3aganue:

O¢opMUTE JOTOBOP ayTCOPCHHTA.

IIpumepnoe pewenue (nian omeema,):

OdopmiieHre O0roBopa ayTCOpCHHTa TpeOyeT BHUMATEIBHOTO IMOJIXOJa W y4YeTa BCEX BaXKHBIX AaCIICKTOB.
OCHOBHBIE 3TAIBI IO OPOPMIICHHIO IOTOBOPA ayTCOPCHHTA.

OO0yJatonuiicss IPeAOCTaBIAET MPOSKT JOTOBOPA, B KOTOPOM YUTEHBI CIEAYIOIINE TIO3UIINH:

1. Onpenernenne yciryT — 9€TKO ONMpEeTICHbI KaKHe YCIYTH OyAyT MPEI0CTaBISATHCS IO JOTOBOPY ayTCOPCHHTA.

2. YcnoBus paboTH — YKa3aH CPOK JACHCTBHA JOTOBOPA, YCIOBHS OIUIATHI, MMOPSAIOK MIPEIOCTaBICHHUS YCIYT, IIpaBa u
00513aHHOCTH CTOPOH.

3. KoHuaeHIMaIbHOCTh — BKITIOYESHBI TIOJIOKEHUS 0 KOH(DHUIEHITUAITEHOCTH HH()OPMAIIHH.

4. OTBETCTBEHHOCTh CTOPOH — OTPEJIEJICHA OTBETCTBCHHOCTh CTOPOH 32 HEUCIIOJIHEHHE YCIIOBUI JIOTOBOPA.

5. Pa3penicHue criopoB — yKa3aH MEXaHHU3M Pa3pEIICHUS CIIOPOB MEXKIY CTOPOHAMH.

6. urtemnexkTyanpHas COOCTBEHHOCTh — YKa3aHbI IpaBa Ha HHTEIUICKTYAIbHYK) COOCTBCHHOCTBH, CO3IaBaCMYK0 B
paMKax JIOroBOpa.

7. [Ipo4dre yCIOBHS — BKJIFOYCHBI JIFOOBIC IPYTHE BaXKHBIC YCIOBUS, KACAIOIINECS COTPYIHUYCCTBRA.

8. Iloanucanue — 0053aTEILHO YKa3aHbBI TaHHBIC CTOPOH, TOTOBOP MOJIICAH M CKPEIUICH [IEYAaThIO.

5. 3amanwe:

IIpencraBpte, uTo BHI siBIIsIETECH MEHEDKEPOM B OTelle. Barie nmpeanpusTie CTOIKHYIIOCH C TIPOoOIeMoii HeocTaTKa
KBaTM(UIUPOBAHHBIX COTPYIHHKOB HA pECENIIeH. BapumaHTBI pemeHus 3Toil mpoOIeMBI: ayTCOPCHHT, ayTIUIEHCMEHT W
ayrcradQuHr.
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3amaun:

1. OnummwuTe KXIABIH U3 BApUAHTOB (2yTCOPCHHT, ayTIDICHCMEHT, ayTcTad(GUHT) U X OTIIMYUS JAPYT OT APYTa.

2. O6ocHyHTe, KaKOi BapHaHT (ayTCOPCHUHT, ayTIICHCMeHT, ayTcTaduHr) JIydine BCETO MOMXOAUT IJIS PEIIeHHS
poOJIEMBI C OTCYTCTBHEM TMIEPCOHAIA HAa PECETIIICHE.

3. [IpeanoxuTe KOHKPETHBIH IJIaH NEUCTBUN TIO0 BEIOOPY U peaan3allii BEIOPAHHOTO BapHaHTA.

Ipumepnoe pewenue (nian omeema):

1. AyTrcopcWHT — 3TO Tmepeiaya BBIMOJHCHHS ONPEICICHHBIX (DYHKIMA WM 3a7a4 BHEIIHEMY MOIPSTYHKY.
AyTIjieicMeHT — 9TO Mepejada yIpaBJICHHUs IMOAPA3JCICHHEM WIH TPOCKTOM BHEUIHEMY MOAPAIYUKY, KOTOPBIU
CaMOCTOATENILHO (POPMHUPYET CBOKO KOMaHAy. AyTcTappuHr — 3TO apeHAa nepcoHana y ayrcrad(UHTOBOW KOMIIAHUH JJIS
BBITOJIHCHUS 337124 Ha MPEIIPUSTHH.

2. Jlna peumieHus MpoOJIeMBI C OTCYTCTBHEM IIEpCOHANA HAa PECEMIICH Jy4YIe BCETrO MOMOWICT ayTcTadQuHT.
[Mockonbky ayrcTaQ(UHT MO3BOJIUT APCHIOBATh KBATU(HUIIMPOBAHHBIN MEPCOHAN HA OMPEACICHHBIA CPOK JUIS BBIIOJHCHUS
KOHKPETHBIX 3a/1ad Ha MPEIIPUATHH, TIPH 3TOM COXPaHssA KOHTPOIb HaJl BRIITOJTHEHUEM PaOOTHI.

3. ITnan neiicTBHii:

— IIpoBectn aHamu3 MOTPEOHOCTEH B TIEpCOHAJIE HA PECETIIIEH.

— Ha¥iTi 1 BEIOpaTh HaIEKHYIO ayTCTAQ(PUHTOBYIO KOMIIAHHIO.

— Onpenennuts HEOOXOIMMOE KOIHIESCTBO U KBATH(DHUKALINIO COTPYAHUKOB TSI APESHIBI.

— 3aKIII0YNATH JOTOBOP C ayTcTad(UHTOBON KOMIIAHMEW W apeHIOBAaTh IMEPCOHAJ Ha YCTAHOBJICHHBIA IMEPHOJ
BpPEMCHHU.

— O0ecnieynTh HEOOXOUMOE 00YUCHHE M MHCTPYKTAX apCHIOBAHHOTO MEPCOHAA.

— OpraHu3oBaTh KOHTPOJIb U KOOPIUHALUIO PA0OTHI apEHIOBAHHOTO IIEPCOHATIA.

— OueHuTh 3 (HEKTUBHOCTH MPUMEHEHHS ayTcTaQQHUHra U BHECTH KOPPEKTUBBI IPU HEOOXOMMOCTH.

6. 3apanue:

Ha mnpeampusitum OOIIECTBEHHOTO MNWTAHHWSA HEOOXOIMMO ONTHMHU3HPOBATH IMpOIlecC ayTIUIEHCMEHTa (aHTII.
«outplacementy). AyTmieficMeHT — 3TO TpOIEAypa, MPHU KOTOPOH COTPYAHUKH, COKpamlaeMble IO PaszIMYHBIM HPUYIHHAM,
MTOJTYyYaroT BO3MOYKHOCTB MTPOJOJDKUTE CBOIO Kaphepy 3a IpeesiaMi KOMIIaHUH, YTOObI YMEHBIINTh HETaTHBHBIC TIOCIIEACTBUS
JUTA KOJJICKTHBA M COXPAHHUTH XOPOIINE OTHOWICHHS C YBOJIBHACMBIMH COTPYIHUKAMH.

Ipumepnoe pewenue (nian omeema):

1. IIpoBecTn aHanu3 IOTPEOHOCTEW M HABHIKOB YBOJBHSACMBIX COTPYAHUKOB JUIS OIpPEAEICHHS 00JIacTH HX
JlaNIbHEeHIIero TpyAoycTpoiicTBa.

2. CocTaBHUTh NMEPCOHAIM3UPOBAHHBIC IUIAHBI PA3BUTHS JJISI KaXKIIOTO YBOJBHIEMOIO COTPYIHHKA, BKIIOYAIOIINE
npodecCHOHANBHYIO TTepeKBaIN(UKALNIO UK 00y4eHHE HOBBIM HABBIKAM.

3. Corpynuunuars ¢ HR-arenTcTBaMM, KapbepHBIMH KOHCYJIBTAHTAMH M 00pa30BaTEIbHBIMU YUPEXKICHUSAMH IS
obecrieueHHs TTIOANEPKKU YBOJIBbHACMBIM COTPYJHUKAM.

4. Oprann3oBaTh CEMHHAPHI, TPEHHHTHM W BCTPEYH [UIA YBOJBHSIEMBIX COTPYIHHKOB C YYacTHEM YCIEIIHBIX
BBIITYCKHUKOB U TPEANPHHAMATENCH UIT MOTHUBAIINH U ITOIJCPKKH.

5. TlpemocTaBuTh MOANCPKKY WM KOHCYJIBTAIMM IO pa3pabOTKe pe3oMe, IMOArOTOBKE K COOECEHOBAaHMSAM H
COBEPIIICHCTBOBAHMIO HABBIKOB ITOUCKA PAOOTHI.

6. IlogmepxuBaTh CBA3b C YBOJBHSIEMBIMH COTPYIHHKAMH IIOCJIE 3aBEPIIEHHS MpoIlecca ayTIICHCMEHTa, YTOOBI
OIICHUTDH PE3yJIBTATHI U MPEIOCTABUTH JOMIOTHUTEIBHYIO TIOAICPKKY MIPH HEOOXOTUMOCTH.

3T0 1UaH aecTBUH MoMOXeT 3 (EKTHBHO MPOBECTH MPOLECC ayTIDIEHCMEHTa Ha MPEINPHUITHH OOIIECTBEHHOTO
MUTaHKs 1 00ECTICUNTh YBOJIBHIEMBIM COTPYIHUKAM TOAIEPIKKY B TIEPEX0/ie Ha HOBYIO IOJDKHOCTb.

Kpurtepnu u mkaja oeHKH pelieHns] MPAKTHYECKOro 3a1aHusA

Onenka Kputepuu

OT1auuHo OmauyHo CTAaBUTCS, C€CIIM COJEpXKaHHE pabOTHI/OTBETa TOJHOCTBIO COOTBETCTBYET 3aJaHUIO.
OOyyaronuiicsi, 1eMOHCTPUPYET BCECTOPOHHEE, CHCTEMaTHYECKOEe M TITyOOKOe 3HaHHE y4eOHOro
MaTepHuaja, YMEHHE CBOOOJHO BBINOJHATH NpakTHUecKoe 3amaHue. [lomHo ocBemaer 3amaHHYIO
TeMy, €€ aKTyaJlbHOCTh W HOBHU3HY. Marepuan U3JI0KEH B OINPEACIICHHOW JIOTUYECKOU
MOCJIEIOBATEIEHOCTH, JIUTEPATYPHBIM S3BIKOM, C HCIHOJB30BAaHHEM COBPEMEHHBIX HAYYHBIX
TepMUHOB. OOydaromuiicss MPOJEMOHCTPHPOBAI B TOJHOM OO0beMe HEOOXOIWMBbIC 3HAHUS |
YMEHHMSI; yMEHHE TI0JIb30BAaThCd HOPMATHBHOW, CIIPAaBOYHOM M CHEIMAIbHOM JIMTEPATypOM;
000CHOBAaHHOCTH PE3YNBTAaTOB M BHIBOJOB, OPUTHHAIBHOCTH HIICH; CIIOCOOHOCTH MPEACTaBIATH
pe3yIbTaThl HCCICOBAaHUS B TBOPYECKOW (popme; 0OOCHOBaHHME BO3MOXKHOCTH MPAKTUYCCKOTO
UCIIOJIb30BaHUs TIOYYCHHBIX JaHHBIX. [IpoeMOHCTpHPOBaH JIMYHBIN BKJIa] OOydaromierocs B
paboty. OdopmieHue pabOTHI B [IEJIOM OTBCUYAIOT YCTAHOBJICHHBIM TPEOOBAHUSIM.

Xopomo Xopowio craBUTCS, €ClOHM COJIEpXKaHUE PAOOTH/OTBETa JOCTATOYHO MOJHOCTHID COOTBETCTBYET
3amanno. OOyd4arolmuiicss JEMOHCTPUPYET 3HAHHE YYeOHOro MaTepualia, yMEHHE YCICIIHO
BBHIMOJIHUTh 3aJJaHUC, YCBOCHHE OCHOBHOW JIMTEPATyphl, PEKOMCHIOBAHHOW B MpOrpamMe.
Martepuan H3I105KeH B OMPEICICHHON JIOTHYECKOH MMOCIIeI0BATEIBHOCTH, TIPH 3TOM JOIYIICHBI JBC-
TPU HECYIIECTBEHHBIE OMMOKH (MM OTOBOPKH), UCTIPABICHHBIE MO TPEOOBAHHIO MPETIOAaBaTEIIs.
HayuyHast TepMHHOJNOTHS HCIONB3YyeTCs JOCTATOYHO, OTPa)KCHa HOBW3HA IIOJIyYEHHBIX MAHHBIX,
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BBIBOZIBI  JIOCTATOYHO OOOCHOBaHBL.  JIOCTATOYHO  NPOJECMOHCTPUPOBAH  JIMYHBINH  BKJIA.
obyuaromerocs B paboty. OdopmieHne paboThl OTBEUAIOT YCTAHOBICHHBIM TPEOOBAHUSM.
YnoBierBopu- IIpu yoosremseopumenvHom OTBETE CcOAEpKaHHE pPaOOTHI/OTBETa HEIOCTATOYHO TIOJHOCTHIO
TeJIbHO COOTBETCTBYET 3aJaHUIO. 3aJaHWE BBIMOJHEHO dYacTHyHO. OOydaromuiicss IeMOHCTPHPYET
HEJIOCTATOYHOE OCBEICHHUE 3aJlaHHOW TEMBI, IOMYILICHBI OIPEUIHOCTH U HETOYHOCTH, JOIYCKAeT
OJIHY CYIIECTBEHHYIO OMIMOKY, HO 00NaiaeT HEOOXOAUMBIMH 3HAHUSMH JJIsl UX YCTPAHEHHS MOJ
PYKOBOJICTBOM TIpernoaBarelisi. Hay4qHasi TEpMHHOJIOTHS UCIIOIB3YETCsl HEJOCTATOYHO, BHIBOJIBI HE
obocHoBaHbl. JIMUHBIN BKJIan oOydaromierocs B paboty HemoctatodeH. OdopmiieHre paboOThl He
MOJTHOCTBIO OTBEYAIOT YCTAHOBICHHBIM TPEOOBAHUSIM.

HeynosaerBopu- | IIpu neyoosremsopumensnom oTBere conepkaHue padOTH/OTBETa HE COOTBETCTBYET 3amaHui0. B
TeJIbHO paboTe MpOAEMOHCTPUPOBAaH HU3KUH YPOBCHb 3HAHWN W YMCHWIA, HAONIONAIOTCS 3HAYUTEIHHEBIC
HCTOYHOCTH B WCIOJB30BAaHUHM HAYYHOW TEPMHHOJIOTHH, HET BBIBOJIOB, OTPaHHYCH O0BEM
COJICpXKaHUs BBITIOJTHEHHOTO 3amaHus. OdopmicHue pabOTBl HE OTBEYACT YCTAHOBJICHHBIM
TpeOOBaHUSIM.

3.2. TunoBble 3aaHNUS I IPOMEKYTOYHON aTTeCTAIlMH
TunoBbie BONPOCHI IJIs1 YCTHOTO ONpoca

1. AYTCOPCHHT: TIOHSTHE, HCTOPHS Pa3BUTHSA, BUIBI ayTCOPCUHTA.
2. [TpuHIUIBI OTKa3a OT ayTCOPCHHTA.

3. [TpuHIMIE TPIMEHEHHS ayTCOPCHHTA.

4. AyTcopcHHT QYHKITUH YIIPABJICHUS OpTaHU3aIHeH.

5. Crioco05! osrydenust nHpopManuu od ayTcOpCHHToBOH (upme.
6. JloroBop ayrcopcuHra: 3Hau€HUE, PEKBU3UTHI.

7. Opranuzanusi paboThl C NEPCOHATIOM 10 BHEPEHHIO ayTCOPCHHTA.
8. AyTCOPCUHT TPEANIPUATUN - TPOU3BOIUTEIEH.

9. AytcopcuHr B cepe ycuyr.

10. WucopcuHr.

11. KoHTpob HCTIOTHEHUST JOTOBOpa 00 ayTCOPCHHTE.

12. [TpuHsITHE ONTUMABHBIX PEIIEHU 00 ayTCOPCUHTE.

13. JlorucTudeckuit ayTCOPCHHT: TIOHATHE, XapaKTEPUCTHKA.

14. HccnenoBanue peIHKA JIOTHCTHIECKUX MTPOBAHIEPOB.

15. O PeKTUBHOCTD JTOTUCTHYECKOTO ayTCOPCUHTA.

16. AyTcopcuHr B chepe GUHAHCOB M OyXTalTEPCKOTO yaeTa.

17. Aytcopcunr nHpopMaoHHbIX TexHosorui (IT-ayrcopcunr).
18. IIpaBoBOM ayTCOPCHHT.

19. AyTCOpPCUHT 4eI0BEUYECKUX PECYPCOB.

20. AYTCOPCHUHT B CUCTEME MAPKETUHTA.

TunoBble MPaKTHYECKHE 3aTaAHUS

1. CuryanmoHHas 3ajayva:

KpymHoe cepBucHOE mpeanpuarie B T€UEHHE HECKOIBKHX JIET WCIOIh30Bal0 ayTCOPCHHT Ais obecmeuenus MT-
MOJIICPKKA B 0OCTyXMBaHUS KIMEeHTOB. OIHAKO B MOCIEAHEE BPEMs CTAIN BO3HUKATH CEPhE3HBIC MPOOIEMBI C KaueCTBOM
00cIy)KUBaHWs, 3aJIepKKaMU B PEIICHUH MPOOJIeM B yTeukaMy KOH(DHIESHITHATLHON HHpOpMAaIiH.

Ipumepnoe pewenue (nian omeema):

1. IIpoBecTn aHaIM3 MPUYHMH MPOOJIEM C ayTCOPCHHIOM, BBISIBUTH OCHOBHBIC NMPHYMHBI HEyIad W YUECTh MX IPH
pa3paboTke HOBOW CTpATETHH.

2. IlepecMOTpETh CTPATETUIO U MPUHSTH PEHICHHUE O MPEKPAIICHUH ayTCOPCUHTa BAXKHBIX (PYHKIUH, KOTOPBIE MOTYT
MOBITUATH HA KAYECTBO OOCITY KUBAHUSL.

3. BHenmputh BHYTpPCHHHE IIPOIECCHI M MPOQEeCcCHOHANbHBIC KOMaHABI i obecneueHus WT-mogmepxku wu
00CITy’)KMBaHUs KIIUCHTOB.

4. Ob6ecnieunTh 00yUCHHUE M PA3BUTHE COOCTBECHHBIX CIICIUAIMCTOB JIJIS MTOBBIIICHUS KBATU(DUKAIIMYA U yIyUIICHUS
cepBmca.

5. YCTaHOBHUTH KECTKHE MpPaBHIa W IMPOIEIypHl M0 0OecledeHHI0 0e30MacHOCTH WH(POpPMAIWH M KOHTPONIO 3a
JIOCTYTIOM K KOH(HUICHIINAIHHBIM TaHHBIM.

B pesymbraTe 0TKa3a OT ayTCOpCHHTA U Mepexoja K BHYTPEHHEMY OOCTYXKMBAHUIO KOMIIAaHHUS CMOXKET 00eCIeunTh
0oJiee BBICOKOE Ka4eCTBO OOCIY)KHBAHWSI, YBEINIUTh O€30TACHOCTh MH()OPMAIIMM M CHU3WTH PUCKH BO3MOXKHBIX MPOOIIEM,
CBSI3aHHBIX C paOOTON CTOPOHHUX MOCTABIINKOB.

2. CutyaunoHHas 3a1a4a:

Ha cepBuCHOM TNpEeANpHUATHU IO OOCIYKHUBAHHIO O(HCHOW TEXHUKM BO3HHKIA MpoOiieMa C HEAOCTaATKOM
CICIMATKNCTOB M0 PEMOHTY MPHUHTEPOB. B pe3ynbTare, KIMCHTHI HAYaldd JKAJIOBAThCSA HA JUIMTCIBHBIC CPOKH OXUIAHUS
PEMOHTa M HEKAYECTBCHHOE OOCTyXHMBaHWC. PYyKOBOICTBO MPEANPHUATHS OCO3HAJIO, YTO MM HE XBaTaeT TEXHHYCCKUX
CICIMATMCTOB VIS YOBJICTBOPEHUS CIIPOCA.

Ipumepnoe pewenue (nian omeema):
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UroObl peiuth npoblieMy ¢ HEIOCTATKOM CHELHUATMCTOB M YIYYIIUTh KauecTBO OOCIYKHBaHHs, HPEINPHUITUIO
ciefyet o0paTuTh BHUMaHHE HA MPUHIMIBI IPUMEHEHUSI ayTCOPCUHra. AYTCOPCHHT — 3TO Mepeada yacTu OU3HeC-TIpoIecCoB
win GpyHKIKE TPETHUM CTOPOHAM, CHICHUATU3UPYIOIMMCS B HY)KHOU 00JIaCTH.

B naHHOM ciydae, MPENPHUATHIO CTOUT PACCMOTPETh BO3MOXKHOCTh 3aKJIIOUCHHS! IOTOBOPA C BHEIIHEH KOMITAHUECH,
CIIEIUATM3UPYIOICHCS Ha PEMOHTE IPUHTEPOB. DTO TO3BOJIUT 00eCTIeUnTh OoJiee onepaTHBHOE 00CTY)KUBaHNE KIMEHTOB, TaK
KaK CIIEIMAIMCThI TI0 PEMOHTY OYIyT AOCTYIHBI M0 3ampocy. Kpome Toro, Takoi moaxo/1 Mo3BOJUT COKPATUTh M3JEPIKKH HA
COJICp)KAHUE TIOCTOSHHOTO IITaTa TEXHUYECKUX CICIHUAIUCTOB U 000PYIOBAHHS.

3aKIII0YCHHE COTJIAIICHUS C BHEIIHEH KOMIIAHMCH MO ayTCOPCHUHTY PEMOHTAa MPUHTEPOB IO3BOJIUT MPEIANPHUITHIO
COCpPEIOTOYUTHCSI HAa CBOMX OCHOBHBIX 3a/1ayaX, YAYYIIUTh KAueCTBO OOCIYXKMBAaHUS KIHUCHTOB M IIOBBICHTh
KOHKYPEHTOCIIOCOOHOCTh Ha PBIHKE.

3. CuryanuoHHas 3ajaua:

HeOomnbi0e MpeanpusTUe peiiaeT BOCIOIb30BaThCsl YCIyraMy ay TCOPCHHIOBON (GUPMBI [1si pabOThl HAl IPOESKTOM
Mo pa3paboTKe W BHEIAPEHHUI0 HOBOTO IMPOrPaMMHOr0 olecredeHus. PyKOBOAWTEIb KOMIAHMM XOYeT Y3HaTh OoJiblie
nHpopManuu 00 ayTCOPCUHTOBOH (UpMe, ITOOBI IPUHATH 000CHOBAHHOE PENICHUE O COTPYAHHYECTRE.

Ipumepnoe pewenue (nian omeema):

Hust monyuenuss uudopmanuu 06 ayTCOPCHHIOBOM (HPME NPEANPHUITAE MOXKET BOCIOJB30BATHCS CIIEAYIOUIMMHU
crocobamu:

1. UccnenoBanue B cetn. PyKkoBOAWTENh KOMIIAHMHM MOXET IMPOBECTH HCCIENOBaHUE O(UIIMATBLHOIO BeO-caiiTa
ayTCOPCUHIOBOI (PMPMBI, U3yYUTh OT3BIBBI KJIIMCHTOB HA CICIUATU3UPOBAHHEIX IIaTGOpMaX, a TAKKE U3YYUTh PEHUTHHTH U
PEKOMEHIAIUHU OTPACIICBBIX IKCIICPTOB.

2. CBsa3p ¢ widMeHTaMu. [IpeAnpusiTue MOXKET CBS3aTbCd C KIMCHTAMH, KOTOPHIC YK€ COTPYIHHYAIOT C
ayTCOPCUHIOBOM (UPMOWH, W y3HATh HMX MHCHHE O KAa4eCTBE YCIYI, CPOKAaxX BBIOJHCHHUS TMPOCKTOB U YpPOBHE
npodeccroHann3Ma CelruaiicTOB.

3. Tlouck wuHpOpMamMM O pemyTaruu. PyKOBOOWTENh KOMIIAHHHW MOXET OOpaTHUTBhCSI K MpodeccHOHATEHBIM
COO00IIECTBaM, OTPACIEBBIM aCCOLMALMAM 1 (HOPyMaM JUIs TOTydeHUs] HHPOPMAIMU O PEMyTallK Ay TCOPCHHIOBOM (PUPMBIL.

4. Jlvanast BcTpeda W oOcyxaeHwe. i Ooilee NeTalbHOTO O3HAKOMIIEHHS C ayTCOPCHHTOBOW (UPMOW W ee
CHeLHUaTHCTaMu, IPEANPUITHE MOXKET OPraHU30BaTh JIMUHYIO BCTPEUY U 00CYIUTh IETATH COTPYJHUYECTBA.

AHanu3 mnoydyeHHOW HMH(POPMAIMK IO3BOJIMT PYKOBOJHUTENIO KOMIIAHHHM TMPHHSATH OOOCHOBAHHOE pEIICHHE O
COTPYIHHYECTBE C ayTCOPCHUHIOBOM (PHPMOM M YCIICIIIHO PEATU30BATh IPOCKT MO Pa3paboTKe MIPOrPaMMHOTO 00CCIICUCHHUS.

4. CutyaunoHHas 3a/1a4a:

Ha cepBrucHOM mpeanpusTHH BO3HUKIA HEXBATKAa KBAIU(HUIIMPOBAHHBIX CIICHUAIMCTOB, YTOOBI OOECICYUTh BCE
OTIEPAIMOHHBIC MOTPEOHOCTH KOMITAHWHU. PYKOBOJCTBO NPUHSIIO pPEIICHUE OOPAaTHUTHCS K ayTCOPCHUHTY M HAWTH BHEIIHHX
MOJIPSITYMKOB JIJISl BRITIOJTHEHUS ONPEICIICHHBIX 3a1ay.

Ipumepnoe pewenue (nian omeema):

1. Anaims motpeOHOCTe#. [IpoBecT aHamu3 omepanoHHBIX MOTPEOHOCTEH KOMIAHWM W BBIACIHTH KOHKPETHHIC
3aa9, KOTOPBIE MOYKHO ITepeaTh Ha ayTCOPCHHT.

2. Ionbop mapTHEPOB. V3ydnTh PBIHOK ayTCOPCHHTOBBIX YCIYT W BBIOpaTh HAIC)KHBIX M KBATHU(QHUIMPOBAHHBIX
MapTHEPOB IS COTPYAHUIECTBA.

3. CormacoBanue ycnouit. OOGCYIUTh M COTJIACOBATH YCIOBHS COTPYIHHYECTBA C BBHIOpAaHHBIMHU TapTHEpPAMHU,
BKITFOYasi CTOUMOCTh, CPOKH BBIITOIHECHHUS 33724 M KAYECTBO MPEIOCTABIIEMBIX YCIIYT.

4. OOyuyenue u wmHTerpanus. OOCCIEYUTh MOJHOICHHOC OOYYCHHE W WHTETPAIMIO BHCUIHHX CIICI[UAUCTOB C
BHYTPCHHUMH IMPOIECCAMU KOMITAaHUH 151 3 PEKTHUBHOTO BBITIOIHECHUS 3a]1a4.

5. KoHTpob 1 OlleHKa. Y CTAHOBUTh MOHUTOPUHT M KOHTPOJIb BBHITIOJIHCHUS 331a4 BHCITHUMHU MApTHEPAMHU, a TAKKe
OIICHUTH KaYECTBO M PE3YJIBTAThl UX PAOOTHI.

6. IlocrosHHOE coBepuIeHCTBOBaHWE. [IpOBOAWTE peryispHbIE 0030phI COTPYAHHYECTBA C AyTCOPCHHIOBBIMH
mapTHEpamMy, HACHTH(QUIMPOBATH MPOOJEMBI W YIy4IIaTh MPOIECCH I TOBBIMICHUA S()(OEKTUBHOCTH M KadecTBa
MIPEIOCTABISIEMBIX YCITYT.

Takum o0pa3oM, BHEApEHHE ayTCOPCHHTa HA CEPBHCHOM MPEINPUSATHH TMO3BOJIUT KOMIIAHHH ONTHMHU3HUPOBATH
3aTpaThl, 00ECTIEYUTH AOCTYI K MPO(ECCHOHATHHBIM CIICIIHATNCTAaM M YIIYYIIATE ONEPallHOHHBIE TIPOLIECCHI.

5. CuryauuoHHas 3ajaua:

Ha cepBrucHOM mpeAnpusITHH PYKOBOJICTBO IPHUHSIIO PEIICHHE O BHEIPCHUU ayTCOPCHHIA B CHCTEMY MapKETHHIA
U yiydiieHus: 3QQEeKTHBHOCTH M CHUXKEHUs 3aTpaT. OJHAKO COTPYAHHMKH KOMIAHWHU OIACAIOTCS MOTEPH KOHTPOJS HaJ
IpoIeccaMy U Ka4ecTBOM yciyr. Kak opraHu3oBaTh ayTCOPCHHT B CUCTEME MapKETHHIA, YTOOBI TapaHTUPOBATH COXPAHCHUE
KOHTPOJIS ¥ 00ECIIEYUTh BBICOKOE KaYECTBO YCIyT?

Ipumeproe pewenue (nian omeema):

1. BeIOOp HAAEIKHOTO ayTCOPCHHTOBOrO MapTHEpa — MPOBECTH TINATCIBHBIA OTOOP MOTCHIIMAIBHBIX ITOCTABITHKOB
YCIIYT, M3YYHUTh MX PEIYTALMIO, OMBIT PA0OTHI U PSHTHHTH.

2. CocraBieHre 4eTKUX TpeOOBaHUH M IOTOBOpa — pa3paboTarh AeTalbHOE TEXHUUECKOE 3aJaHKe, OIHMCHIBAIOIIEE
TpeOOBaHUA K yCIyraM MapKETHHTa, W 3aK/IFOYMTh [TPO3PAdHBIi JOrOBOP, B KOTOPOM OMPEACICHBI 00s3aTeIbCTBA CTOPOH U
MIPOICIYPBI KOHTPOJISI KAYECTBA.
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3. VYmpapneHue mpoleccaMd — Ha3HAYUTh OTBETCTBEHHOIO MEHE/Kepa, KOTOpBIH OyneT KOHTPOJIUPOBATH
BBINIOJHEHHE Ay TCOPCHHIOBOI'O KOHTPAKTA, PErYJISIPHO O0IIATHCS C MOCTABLUIMKOM YCIIYT U CICAHTH 32 COOJIOICHHEM CPOKOB U
KadecTBa padoT.

4. YcraHOBIICHHE MEXaHU3MOB O0paTHOM CBSI3M — CO3/1aTh CUCTEMY OOpaTHOM CBSI3H C Ay TCOPCHUHIOBBIM ITaPTHEPOM
JUTsl OLIEPATUBHOTO PELICHHs BO3HUKAIOIINX MPOOJIeM U KOPPEKIIUH MPOLIECCOB.

5. TlpoBesieHHe ayIUTOB U MOHHUTOPUHIA — PETYJISIPHO MPOBOAWTh BHYTPEHHHWE W BHELIHHE ayJHThI, OLICHHBATH
MIPOIIECCHI ayTCOPCUHTA W KOHTPOJIUPOBATh HX COOTBETCTBHAC YCTAHOBJICHHBIM CTAHAAPTAM U LIEJISIM KOMITAHUH.

O¢ddekTuBHOEC BHEAPEHHE AyTCOPCHHTAa B CHUCTEMY MAapKETHHTa C COOJFOJICHUEM BBINICHICPEUYUCICHHBIX IIaroB
MTO3BOJIMT KOMITAHUHU COXPAHUTh KOHTPOJIb HAJ| MPOLIECCAMHU M 00ECIICUYUTh BEICOKOEC KAYECTBO MAPKETHHTOBBIX YCIIVT.

Kpurtepnu u mkaJja oneHKH YK3aMeHAa M0 ANCIUHILIHHE
Onenka Kpurtepuu orBera

OT1auuHo OIlCHKa «OTJIMYHO» BBICTABIICTCS OOydYarOMIEMyCs, €CIM 3HAHWS OTIMYAIOTCS TIyOMHOH W
COJIEPKATEIBHOCTEIO, TACTCS MOMHBINA HCUYCPIBIBAIOIINN OTBET, KAK Ha OCHOBHBIC BOTIPOCHI OWIICTA,
TaKk ¥ Ha JIOTIOJIHUTENbHBIE; OOYyJaloUIHiics CBOOOIHO BIIAAECET HAYYHOW TCPMHUHOJIOTHEH; OTBET
CTPYKTYPHPOBAH, CONEPKUT aHAIN3 CYIIECTBYIOIINX TEOPHH, HAYJHBIX IIKOJ, HAIPABICHUN W MX
aBTOPOB II0 BONPOCY OWMJIETa; JIOTHYHO M JOKA3aTEIBHO PAaCKPHIBACT MpOoOIeMy, MPENI0XKCHHYIO B
OuIleTe; OTBET XapaKTepU3yeTCs TIIyOMHOH, TTOJTHOTON M HE COMEPIKUT (PAKTUIECKUX ONTHOOK; OTBET
WUTIOCTPUPYETCS TPUMEpPaMH, B TOM HHCIE U3 COOCTBEHHOW TIPAKTHKH; OOydJaromIuiics
JIEMOHCTPUPYET YMEHHE apryMEHTHPOBAHO BECTH AMAJOT M HAydHYI0 IUCKyccuio. Marepuan
U3JI0KECH B OINPEHCICHHOW JIOTMYECKON IOCIICAOBATCIBHOCTH, JIMTCPATYPHBIM SI3BIKOM, C
HCTOJI30BAHUC COBPEMCHHBIX HAYYHBIX TEPMHHOB; OTBET CAMOCTOSTCIBHBIN.

Xopomro OIlCHKa «XOpOIIIO»  BBHICTABISACTCA OOY4YarOMIEMyCs, €CJIM 3HAaHUS HMEIOT JOCTAaTOYHBIN
COJlepXKATEIbHBI YPOBCHb, OJHAKO OTJIUYAIOTCS CIA00H CTPYKTYpHUPOBAHHOCTBIO; COJCPIKAHHE
Ounera pacKphIBaeTCS, HO HMCIOTCS HETOYHOCTH IPH OTBETE HA JIOTOJHUTCIBHBIC BOIPOCHI,
HMEIOIINECS B OTBETE HECYIIECTBEHHBIE (haKTHUECKUE OMINOKHM, 00yUarouiics criocoOeH NCTIPaBUTh
CaMOCTOATENIFHO, Oarofapsi HABOIAIIEMY BOIIPOCY; HEIOCTATOYHO PACKPHITA MPOOIEMa O OTHOMY
13 BONPOCOB OMJIETa; HEJOCTATOYHO JIOTHYHO H3JIOKEH BOMPOC; 0OyUaIOMMICS HE MOXET Ha3BaTh
aBTOPOB TOW WJIM WHOW TEOPHH IO BOIPOCY OWIIETa; OTBET MPO3BYdYal HEAOCTATOYHO YBEPEHHO;
00yJaromuiicss He CMOT MPOAEMOHCTPUPOBATH CIIOCOOHOCTh K MHTETPAIlH TEOPETHICCKUX 3HAHUHA U

MIPAKTHKH.
YnoraerBopu- | OIEHKA «yIOBICTBOPUTEIHHO» BBHICTABISIETCS 00YUaIOMEMYCsl, ECIIH COJIEpKaHNE OMIIeTa PacKPBITO
TeJbHO cnabo, 3HAaHWSA HMMEIOT (pparMeHTapHBINH XapakTep, OTIMYAIOTCS IMOBEPXHOCTHOCTBIO WM MAaJlOH

COJICP)KATENbHOCThIO, HMMEIOTCS HETOYHOCTH IIpH OTBETE HA OCHOBHBIE BOIIPOCHI OwWIIeTa;
NPOrpaMMHBIE MaTepHal B OCHOBHOM HM3JIaraercs, HO JONYyIIeHbI (aKTHYECKHEe OIIMOKHY;
oOydJaromuiics He MOXeT O0O0OCHOBaTh 33aKOHOMEPHOCTH M IIPHHIMIBI, OOBSCHUTH (DaKThI;
oOydJaromuiicss He MOXET NPUBECTH IPHUMEp IS HUIIOCTPAlUU TEOPETUUECKOTO TIOJIOKeHUS;
OTCYTCTBYET TIOHMMAaHHME U3JIaraeMoro MaTepHana, Marepual ci1ad0 CTPYKTYpHpOBaH; Yy
00y4Jaromerocst OTCYTCTBYIOT TIPEJICTABICHHS O MEKIPEIMETHBIX CBSI3SIX.

HeynosiierBop | OneHKa «HEYIOBIETBOPUTEIHLHO)» BHICTABISIETCSI 00yYarOLIeMycsl, €I 0OHapy>KeHO He3HaHWE WIIN
UTEJbHO HETIOHUMAaHUE TIpeJMeTa HM3Yy4eHHs IHUCLUIUIMHBI; COAEP’KaHHE BOMPOCOB OMIETa HE PAacKPHITO,
JOIYCKAIOTCS CYIECTBEHHbIE (DaKTHUECKHe OIMINOKH, KOTOPBIE 00ydJaromuiicss He MOKET HCIIPAaBUTh
CaMOCTOSITENIbHO; Ha OOJBLIYIO YacTh JOIOJHHUTEIbHBIX BOIPOCOB IO COAEPXKAHHIO 3K3aMEHa
o0yJaronuiics 3aTpyIHASTCs JaTh OTBET WM HE JaeT BEPHBIX OTBETOB.

8. YHEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUME TUCIUITIJINHbI

8.1. OcHoBHas IMTEpaTypa
1. Ogneros, I0. I'. Aytcopcunr u ayrcragpuHr B ynpaBieHUH NIEPCOHANIOM : YYEOHHUK U IPAKTUKYM JUIsl BY30B /
10. I'. Ogperos, 10. B. lomkenkosa, C. B. Manuaun. — Mocksa : WU3patenscrBo FOpaiir, 2023. — 389 c. — (Beicuiee
obpazosanue). — ISBN 978-5-534-01055-8. — Teker : anextponHblii // O6pa3oBarenbHas miardopma FOpaiit [caiit]. —
URL: https://urait.ru/bcode/510838
2. Kupmuenko, JI. A. DxoHomuka (QupMbl (MPONBHHYTHIH ypoBeHb) : ydeOnmk / JI. A. Kupumuenko, H. E.
CumuonoBa. — Mocka : Aif [Tu Ap Menma, 2022. — 212 c¢. — ISBN 978-5-4497-1738-2. — TekcT : 2MeKTPOHHBIN //
udporoii o6pazosatenbHblil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/123546.html

8.2. lonoiHuTE/IbHAS JIUTEpaTYypa
1. EBceeBa, C. A. IHHOBalMOHHOE Pa3BUTHE OPTaHU3AIMNA: Teopus U Metozoiorus : Mmonorpadus / C. A. EBceesa,
M. M. I'epacumosa, A. I1. UmxoB. — KpacHosipck : CuOupckuii rocyJapcTBEHHBIH YHUBEPCUTET HAYKU M TEXHOJIOTUIl MIMEHU
akagemuka M.®. PemertneBa, 2021. — 152 c¢. — ISBN 978-5-86433-866-7. — Tekct : anektponnbiii // Ludposoit
oOpazoBarensHbIi pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/116639.html
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2. Hepym, FO. M. TpancroptHas joructuka : yaeOHuk s By3oB / FO. M. Hepym, C. B. CapkucoB. — Mocksa :
WznarensctBo FOpaiit, 2023. — 351 ¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-02617-7. — TekcT : 37MeKTPOHHBIH //
O6pazoBarenpHas atdopma KOpaiT [caiiT]. — URL: https://urait.ru/bcode/511197

3. Ayounkwuii, JI. I'. AyTCOPCHHT U Ka4eCTBO MPOIYKITUH B YCIyT. B3rmsan va npobnemy. Yacts 1/ JI. I'. Ayounxui, H.
I1. enkos ; mox penakiueit H. I1. lenkoB. — Mocksa : Akafemus CTaHIapTH3AIMH, METPOJIOTHH U cepTudukanuu, 2013, —
296 c. — ISBN 978-5-93088-127-1. — Texkcr : anekrponnsiit // IludpoBoit oopazoBarenbubiii pecypc IPR SMART : [caiiT].
— URL.: https://www.iprbookshop.ru/44231.html

4. Nyounxkwui, JI. I'. AyTcopcuHTr u KauecTBO IPOAYKIMH U yciayr. Barmsin va npobnemy. Yacts 2 / JI. I'. Qyounxwuii, H.
I1. JenxoB ; mon penakmwmeid H. I1. JleaqkoB. — Mocksa : AkafeMus CTaHIapTH3AIMH, METPOJIOTHU U cepTudukanuu, 2013. —
254 c. — ISBN 978-5-93088-127-1. — Texkcr : anexrponHslii // Lludposoii oOpazosarensHblil pecypc IPR SMART : [caiit].
— URL.: https://www.iprbookshop.ru/44232 html

8.3. IIporpammHoe o0ecneyenune
MicrosoftWord, MicrosoftExcell, 6pay3ep ans mpocMoTpa HHTEPHET-PECYPCOB

8.4. IlpodeccnonaibHbIe 0a3bl JTAHHBIX
MexnyHapoaHas pedeparuBHas 6a3a sxypHasoB u crateii Web of Science — https://www.clarivate.ru/products/web-of-
science/

8.5. Un¢opManmoHHbIe CHPABOYHbIE CHCTEMbI
CnpaBouno-mipaBoBas cuctema «KoncymeranTl Iimrocy — http://www.consultant.ru/
Touckosvle cucmemvi
IMTounckosas cucrema Google — https:// www.google.ru/
IMouckoras cuctema Yandex — https://www.yandex.ru
IMouckoras cuctema Rambler — http://www.rambler.ru

8.6. UnTepHeT-pecypesl
Enunas xomnexums nnpoBeIx 00pa3oBaTelbHBIX pecypcos - http://school-collection.edu.ru/
OnexTpoHHas oubnmoreka «Bce yaeOHukm» - http://www.vse-ychebniki.ru/
udporoii obpazoBaTensHbI pecypc IPRsmarty - http://www.iprbookshop.ru/
Hayunas snekTponHast OnbanoTeka - http:// www.elibrary.ru/
ITopTtan oTKpBITHIX AaHHBIX — https://data.gov.ru/
Hayunas snektponnas 6ubnuoreka «Kubepiennnkay - http://cyberleninka.ru/
HammonansHas OnektponHas bubnnoreka (HOb)- https://rusneb.ru

8.7. MeTroauueckue yKa3aHusi 10 OCBOEHHIO M CUHMIJIMHbI
MeTtoanyeckue yKa3aHusl 0 BeIEHHI0 KOHCIEKTOB JIEKIU

KoHcriektupoBaHue JICKIUM — BaKHBIHA IIar B 3allOMHHAHUM MaTepuaia, MO3TOMY KOHCIEKT JICKIUA HEOOXOIMMO
UMETh KaXIOMYy CTYICHTY. 3ajada CTYACHTa Ha JICKIMM — OJHOBPEMCHHO CIYIIAaTh IMPEMOJaBaTells, aHAJIM3HpPOBATH U
KOHCIIEKTUPOBATh HH(popManuto. [Tpr 3TOM Kak CBUIETENLCTBYET MPAKTHKA, HE HYXKHO CTPEMHUTBCS BECTH JOCIOBHYIO 3aIHCh.
Takum 00pa3oM, JIEKIWIO TPENoaaBaTesl MOKHO KOHCIEKTHPOBATh, NMPH 3TOM Ba)KHO HE TOJBKO BHUMATEIHHO CITYIIATh
JIEKTOpa, HO W BBLIENAThL HanOoJee BaXXHYI0O HHQOPMAIUI0 W COKPAIICHHO 3alMChiBaTh ee. IIpum 3TOM OJHO W TO IKe
coiepkanne (UKCHUPYETCS B CO3HAHWM YETHIpE pasza: BO-TIEPBBIX, NMPH CaMOM CIYIIAHWH, BO-BTOPBIX, KOTJA BBIICIIACTCS
TJIaBHAS. MBICJIb; B-TPETHHX, KOTJa TOABICKHBAaETCS 0000maromas (¢pasa, ¥, HaKOHEI, PU 3amucu. MaTtepuain 3allOMIHAETCS
0oJiee IMOJTHO, TOYHO U MPOYHO.

Xopomuii KOHCHEKT — 3alor YEeTKHX OTBCTOB HA 3aHATHSX, XOPOIIETO BBIIOJHCHHS YCTHBIX OIPOCOB,
CaAMOCTOSATENIFHBIX M KOHTPOJIBHBIX Pa0OT. 3HAYMMOCTh KOHCIICKTUPOBAHHS HA JICKIIMOHHBIX 3aHATHIX HECOMHCHHA.
[IposepeHo, uto cocTaBineHue 3)HEKTUBHOIO KOHCIICKTA JICKIIUH MOXKET COKPATHTh B YETHIPE pa3a BpeMsi, HEOOXOIMMOE s
MOJTHOTO BOCCTAHOBJICHUS HY)XHOW uWHpopMmanuu. [lJi1 SKOHOMHM BpEMEHH, Neped KaxIOW JeKIueld HeoOX0auMo
BHUMATEJIBHO MPOYUTATh MaTEpHaj MPEIbIIYIICH JCKIMK, BHECTH HCIPABICHHS, BBIICIUTh BAXKHBIC ACIEKTHI M3y4aecMOro
MaTepuaa

KoHcnekT moMoraer He TOJIBKO JydIlle yCBauBaTh MaTepHall Ha JICKIIMH, OH OKa3bIBACTCS HE3aMEHUM TIPH MOATOTOBKE
sk3ameHy. CremoBaTelIbHO, CTYIEHTY B JaJbHEUIIEM BaXKHO YMETh O(GOPMHUTH KOHCIEKT TaK, YTOOBI Ba)KHbIE MOMEHTHI
KYJIbTYPOJIOTHIECKOW MeH ObUIM BBIAENICHBI TpaQUUueckd, a TJIaBHYI0 WHPOPMAIUIO CIEAYET BBIIEIATh B CAMOCTOSITEIbHBIC
ab3arel, hukcHpys ee Ooyiee KPYIMHBIMU OYKBaMH HJIM IIBETHHIMH Mapkepamu. KOHCIEKT JOKEH UMETh TOJIS I 3aMETOK.
DTO MOTYT OBITh OMOIHOTpahUISCKUE CCHUIKH M, HAKOHEI], COOCTBEHHbIE KOMMEHTAPHH.

MeTtoanyeckue yKa3aHUsl 10 MOATOTOBKE K MPAKTHYECKAM 3aHATHAM
[MoaroroBka K MpakTUUECKUM 3aHSATUSAM BKIIOYaeT 2 odTama: 1i — OpraHuM3allMOHHBIA; 2H - 3aKpeIuvieHHe U
yrOIyOJicHHE TEOPSTHYCCKUX 3HaHWil. Ha mepBoM 3Tame CTyICHT IUIAaHHPYET CBOKO CaMOCTOSTEIbHYIO paboTy, KoTopas
BKITIOYAET: - YSICHCHUEC 3aJIJaHMsI HA CAMOCTOSTEIBHYIO paboTy; - MOA00p PEKOMEHIOBAHHOM JINTEPATYPHhI; - COCTABIICHHE TIaHA
paboThI, B KOTOPOM OIIPEICIISIOTCS OCHOBHBIC IMYHKTHI MPEICTOsAIICH MoAroToBKH. COCTAaBICHHE IIaHA JUCHUILIMHUPYET U
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MOBBILIAET OPraHU30BAHHOCTH B pabore. BToOpoil 3rtam BKIIIOYAET HEMOCPEACTBEHHYIO IOATOTOBKY CTYIEHTA K 3aHSTHIO.
Hauunath Hamo C UW3y4CHUS] PEKOMEHAOBAHHOW JuTepaTypbl. HeoOX0AMMO MNOMHHTb, YTO Ha JIEKUHH OOBIYHO
paccMmarpuBaeTcsi He BeCh MaTepuall, a TOJIBKO ero 4acth. OcTalibHasl €ro 4acTh BOCHOJIHSETCS B MPOLIECCE CAMOCTOSTEIbHON
paboTel. B cBs3M ¢ 3THIM paboTa ¢ peKOMEHIOBAaHHOW JUTEpaTypoil obs3aTensHa. Ocoboe BHUMaHUE TPU 3TOM HEOOXOIUMO
00paTUTh Ha COAEPIKAHWE OCHOBHBIX IOJIOKEHUI M BBIBOJIOB, OOBSICHEHHE SBICHUI U (HAKTOB, YSICHEHHE MPAKTHYECKOrO
MIPUIIOKEHHUS] PACCMATPUBAEMBIX TEOPETUUECKHX BOMPOCOB. B mporiecce 3Toi paboThl CTYACHT J0JKEH CTPEMHUTHCS MOHSTh U
3alIOMHUTh OCHOBHBIC TIOJIOXKCHHUS PACCMATPHUBAEMOI0 MaTepHaia, MPUMEPHI, MOSCHSIIOIIUE €ro, a TakkKe pa3oOpaTbCs B
WUTIOCTPATHBHOM MaTepualie. 3aKaHYMBaTh IOJITOTOBKY CIICAYET COCTaBJICHHEM IUIaHA (KOHCIIEKTa) [0 HM3Y4aeMOMY
MaTepuany (BOmpocy). TO MO3BOJISIET COCTABUTh KOHIICHTPHPOBAHHOE, CXKATOE MPEJCTABICHHE 110 U3y4aeMbIM BoOIpocaMm. B
mpoliecce MOATOTOBKU K 3aHATHUSAM PEKOMEHAYETCS B3aMMHOE OOCYXKICHHE Marepuala, BO BPeMsl KOTOPOTO 3aKpPeIUIIOTCS
3HaHUS, a TAKXKe MPUOOpPETACTCs MPAKTHKA B M3JIOKCHHH WM Pa3bsCHCHWUU MOJYYCHHBIX 3HAHUM, pa3BHBacTCs pedb. llpu
HEOOXOIMMOCTH CJICAYET 00paniaThCs 3a KOHCYJbTAIMCH K IpernonaBaTeno. Vs Ha KOHCYJIbTALUIO, HEOOXOIUMO XOPOILIO
pOJyMaTh BOIPOCKI, KOTOPbIE TPEOYIOT pa3bsiCHEHHs. B Havane 3aHATHS CTYASHTHI [10J] PYKOBOJICTBOM Iperno/iaBaTes 0ojee
rJy0OKO OCMBICIHMBAIOT TEOPETUUECKHE IMOJOKEHHS M0 TeME 3aHSATHs, PACKPHIBAIOT W OOBSCHIIOT OCHOBHBIC MOJIOXKEHHS
MyOJMUYHOTO BBICTYIUICHUS. B mpolecce TBOPUYECKOrO OOCYKAEHHS M IUCKYCCHH BbIPA0ATBIBAIOTCS YMEHHS M HABBIKU
HCIIOJIb30BaTh NPUOOPETEHHBIC 3HAHUS ISl PA3JIUYHOIO POJa OPAaTOPCKOM JAESATENbHOCTH. 3alUCH HMEIOT MEPBOCTEIICHHOES
3HAYEHHE ISl CAMOCTOSITENLHON PaboThl CTyAeHTOB. OHM MMOMOTAIOT MOHATH OCTPOSHHUE U3y4aeMOro MaTepHaia, BbIISIHTh
OCHOBHBIE TOJIOXKEHHSI, MPOCIEIUTh UX JIOTUKY M TEM CaMbIM MPOHUKHYTh B TBOPYECKYIO JIaDOpaTtopHuio aBTopa. BeneHne
3aMuceil CIOCOOCTBYET MPEBPAIICHUIO YTCHHS B aKTHBHBIH MPOIECC, MOOMIU3YET, HAPSIy CO 3PUTEIBHON, U MOTOPHYIO
namsath. ClieayeT NOMHUTB: y CTYICHTA, CUCTCMAaTHYECKH BEIYLICTO 3alHCH, CO3[aeTCs CBOW HHIMBHIYaNbHBIN (HOHI
MOJICOOHBIX MAaTEPUAJIOB JJIs OBICTPOrO MOBTOPEHHS MPOYUTAHHOTO, A MOOMIU3AIMHM HAKOIUICHHBIX 3HaHW. OcoOeHHO
Ba)KHBI U ITOJIC3HBI 3aIIUCH TOT/Ia, KOT/Ia B HUX HAXOJSAT OTPaKCHUE MBICITH, BOSHUKIIHNE MIPU CAMOCTOSATEIILHON padoTe. BaxHo
pa3BUBaTh Y CTYICHTOB YMCHHE COIMOCTABJISITh MCTOYHHKH, MPOJAYMBIBATh M3y4aeMbId MaTepHual. bojbplioe 3HaYCHUE UMEET
COBEpIICHCTBOBAHUE HABBIKOB KOHCIEKTHPOBAHUS y CTYIEHTOB. IIpernojaBaresb MOXET PEKOMEHAOBATh CTYACHTaM
ClIeyIOIe OCHOBHBIE ()OPMBI 3aIiCH: IUIaH (IPOCTOM M Pa3BEPHYTHIH), BBIMKUCKHU, TE3HUChl. Pe3yabTaThl KOHCIIEKTHPOBAHMUS
MOTYT OBITh TIPEJCTABJICHBI B pa3aHYHbIX opMax. [nman — 3To cxemMa MpOYUTaHHOTO MaTepualia, KpaTKUi (MU TOAPOOHBIH)
MepeueHb BOMPOCOB, OTPAKAMOIIMX CTPYKTYPY U IMOCIEIOBATENbHOCTh Marepuana. [1oapoOHO cOoCTaBlIeHHBIN IUIAH BIOJHE
3aMeHsIeT KOHCMEKT. KOHCIEeKT — 3TO CHUCTEMaTH3MPOBAaHHOE, JIOTHYHOE H3JI0KEHHWE MaTephaia MCTOYHHMKA. Pasinuarorcs
YeThIPe THIA KOHCIEKTOB: I[IIaH-KOHCHEKT — 3TO pa3BepHYTHIH [eTalu3MPOBAHHBIN IJ1aH, B* KOTOPOM JOCTaTOYHO
MOJIPOOHBIC 3aIKMCH MPUBOASATCS MO TEM ITyHKTaM IUTaHA, KOTOPBIC HY)XKJAIOTCS B MOSCHCHUU. TEKCTYalbHBIA KOHCIEKT — 3TO
BOCIIPOU3BEJICHHE HAaWOOJIee BAXKHBIX® IMOJIOKCHHUIH M (pakTOB MCTOYHHMKA. (CBOOOJHBIA KOHCHEKT — 3TO YETKO U KPaTKO
chopMyarpoBaHHbIC® (M3JI0KCHHBIC) OCHOBHBIC TOJIOKCHUS B Pe3yJbTaTe IIYOOKOrO OCMBICIMBAHUS Marepuana. B Hem
MOTYT NMPUCYTCTBOBATh BBIMUCKH, IIUTATHI, TE3UCHI, YaCTh MaTepHala MOXKET OBITh NpEACTaBJICHA IUTAHOM. TeMaTH4ecKui
KOHCIICKT — COCTaBJISICTCS] HA OCHOBE M3YYCHUS PsZia® UCTOYHUKOB M JaeT OOJIee WU MEHEE HCUCPIIBIBAIOIINN OTBET 110 KAKOH-
TO cxeme (Bompocy). BBumy TpynoeMKOCTH MOATOTOBKM K CEMHHAPY IPEHOAABATEIIO CICIYeT HPEIJIOKUTH CTyICHTaM
ANTOPUTM JICUCTBUH, PEKOMEH/IOBATh €Ille pa3 BHUMATEJIbHO MPOYUTATH 3AMUCH JICKLIUN M YK€ TOTOBBIM KOHCIEKT IO TeMe
ceMHHapa, TIIATeJIbHO MPOAYMAaTh CBOE YCTHOE BhICTyIUIeHHe. Ha ceMuHape Kax/blil ero y4aCTHHUK J0JIKEH ObITh TOTOBBIM K
BBICTYIUICHHIO [0 BCEM MOCTABJICHHBIM B IUIAHE BOMPOCAM, NPOSBIATh MAKCUMAaJIbHYI0 aKTUBHOCTh MPU UX PACCMOTPECHUH.
BeicTyruieHne JOIDKHO CTPOUTBCS CBOOOIHO, YOEIMTENbHO W apryMeHtupoBaHo. IIpenopaBarenb ClHeguT, 4YTOOBI
BBICTYIUICHHE HE CBOJMUIIOCH K PENPOAYKTUBHOMY YPOBHIO (IIPOCTOMY BOCIPOM3BEICHHIO TEKCTA), HE JOMYCKAETCS U [POCTOE
yreHne KoHcrekra. Heo0XxoanmMo, 4ToObl BBICTYHAIOMIMN MPOSBIISUT COOCTBEHHOE OTHOIIEHHWE K TOMY, O Y€M OH TOBOPHT,
BBICKa3bIBaJl CBOC JINYHOC MHEHHE, IOHMMaHUE, 0OOCHOBEIBAJI €T0 U MOT CJIIENIATh MPABIIBHBIC BBIBOJBI M3 CKa3aHHOTO. [Ipu
9TOM CTYJCHT MOXET 00pamaTbCs K 3alUCsM KOHCIICKTa W JICKIMI, HEMOCPEICTBCHHO K IMEPBOUCTOYHHUKAM, HCIOIH30BAThH
3HAaHUC XYIOKECTBCHHOW IUTEPATYphl M HMCKYCCTBa, (DaKThl M HAOJIIOJCHHUS COBPEMCHHOM >KM3HM U T. A. BOKpyr Takoro
BBICTYIUICHHS. MOTYT Pa3rOPEThCs CIIOPBI, IUCKYCCUU, K YUACTHIO B KOTOPBIX JTOJKCH CTPEMHUTHCS Kaxbid. [IpemonaBaTemnto
HEO0XOIMMO BHUMATEIHFHO U KPUTHYCCKH CIYIIATh, IOAMEYATh OCOOCHHOE B CY)KIICHHSX CTYACHTOB, YJIABJIMBATH HEJIOCTATKU
U OIIMOKH, KOPPEKTUPOBATH MX 3HAHMS, U, €CIIH HY)KHO, BHICTYIIUTH B posin pedepu. [Ipu 3ToM 00paTuTh BHUMAaHUE HA TO, YTO
eie He ObLIO CKa3aHO, WM MOAJEPKaTh W Pa3BUTh HHTEPECHYIO MBIC/Ib, BHICKa3aHHYIO BBICTYMAIOLIMM CTyISHTOM. B
3aKJIIOYCHHUE MPEIoAaBaTesb, Kak PYKOBOAUTEIb CEMUHAPA, MOJBOJUT UTOrH ceMuHapa. OH MOxeT (BbIOOPOYHO) MPOBEPUTH
KOHCHEKTHI CTY/ICHTOB U, €CJIU MOTPEe0yeTCs, BHECTH B HUX MCIPABIICHUS U JIOTIOIHEHUSL.
MeTtoauuecKkue yKa3aHus 10 OPraHU3aIlUU CaMOCTONTEIbHOI PadoThI CTyIeHTa

JIst vHAMBUAYaTM3aIii 00pa30BaTEIbHOTO TpoIecca caMoCTOsATeNbHYI0 padoTy (CP) MoxkHO pa3nenuTs Ha 0a30BYIO
U JIOTIOJTHUTEIIBHYIO.

BbazoBas CP obecrnieunBaeT MOATOTOBKY CTYICHTA K TEKYIIUM ayIATOPHBIM 3aHATHSIM ¥ KOHTPOJIBHBIM MEPOTPHUITUSIM
JUTS BCEX NUCLUILIMH y4eOHOTro TuiaHa. Pe3ynbraThl 3TOH MOATOTOBKH MPOSBISIOTCS B AKTUBHOCTH CTY/ICHTA HA 3aHATHAX U B
Ka4yeCTBE BBIMOJHCHHBIX KOHTPOJIBHBIX PabOT, TECTOBBIX 3aJJaHHM, CIICIAHHBIX TOKIJIAJ0B U IPYTHX GOPM TEKYIIEr0 KOHTPOJIS.
BbazoBas CP mokeT BkiIOYaTh cienyromme (GopMbl padoT: KM3yUeHHUE JICKIMOHHOTO MaTepuaia, MpeayCMaTpPUBAIOIINE
MPOpabOTKy KOHCIEKTA JICKIUI U y4eOHOU TUTepaTyphl; MOUCK (TI0A00p) U 0030p JTUTEPATypPhl U FICKTPOHHBIX UCTOYHUKOB
nH(popMaLKK 10 UHIUBUYAIBHO 33JaHHON MPOOJIeMe Kypca; BBIMOJHEHUE JOMAIIHETO 3aaHusl WIIK IOMAIIHeW KOHTPOJIbHON
paboThl, BHIJABAEMbIX Ha MPAKTUYECKHX 3aHATHSAX, WU3yUCHHUE Marepualia, BBIHECEHHOTO Ha CaMOCTOSITEIbHOE H3Yy4eHHE;
MOJIrOTOBKA K TMPAKTUYECKUM 3aHSATHSIM; MOJArOTOBKA K KOHTPOJBbHOW paboTe WM KOJUIOKBHYMY; TOATOTOBKA K 3a4ery,
aTTecTalMsIM; HarMcaHnue pedepara (d3cce) 1Mo 3aaHHoH mpobieme.
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B ydeOHOM mpoliecce BBIIENSIOT [Ba BHJA CAMOCTOSITEILHON PabOThI: ayJUTOpHAs W BHEAyJUTOpHAas. AyIUTOpHAs
caMoCToOsATelIbHAsE pPaboTa MO AWUCLUUILNIMHE BBINOJIHSACTCS Ha Y4eOHBIX 3aHATHIX IOJ HEMOCPEACTBEHHBIM PYKOBOICTBOM
npernoaaBaTets U o ero 3aaanusiM. OCHOBHBIMH (hOPMaMH CAMOCTOSITENILHOM paboThl CTYACHTOB C Y4aCTHEM MPEero/iaBaTenei
SIBJSIFOTCSI: TEKYIINe KOHCYJIbTAI[MH; KOJJIOKBUYM Kak ()OpMa KOHTPOJISI OCBOCHHS TEOPETUUECKOTrO COJCPIKAHHS JTUCLIUTLIHH;
IIpHeM | pa30op JOMaIIHUX 3aJaHui (B 4achl MPAKTUYECKUX 3aHSATHI); BBIMIOJTHEHHE KYPCOBBIX paboT (IIPOEKTOB) B paMKax
JMUCIUIUTHH (PYKOBOJCTBO, KOHCYJIBTHPOBAHHME W 3alUTa KYPCOBBIX paboT (B Yachl, MPEIyCMOTPEHHbIE YISOHBIM TIAHOM);
MPOXOKJCHUE U 0(OPMIICHUE PE3yIbTATOB MPAKTHK (PYKOBOJCTBO M OIICHKA YPOBHS C(HOPMUPOBAHHOCTHU MPO(PECCHOHATBEHBIX
YMEHUU ¥ HaBBIKOB); BBINOJHCHUE BBITYCKHON KBaTH()UKALMOHHOW pPabOThI (PYKOBOJICTBO, KOHCYJHTUPOBAHHE W 3aIWTa
BBIITYCKHBIX KBAIN(UKALMOHHBIX padoT) U 1p.

BueaynuTtopHass camocTosTeNnbHas paboTa BBINONHSACTCS CTYACHTOM IO 3aJaHUI0 IPEMOAaBaTeliss, HO 0e3 ero
HENOCPEACTBEHHOr0 y4acTuss. OCHOBHBIMH (POPMAMHU CaMOCTOSTECIBLHOW PabOThI CTYACHTOB O3 ydacTHs MPErojaBaTeici
SIBISIFOTCS: (DOPMUPOBAHME W YCBOCHHC COJCPIKAHMS KOHCIICKTa JICKIUHA Ha 0a3e PEKOMEHIOBAHHOM JICKTOPOM Y4eOHOMH
JIUTEPATYPHI, BKII0Yas HHOOpPMAIIMOHHBIE 00pa30BaTebHBIE PeCYPChl (JIEKTPOHHBIC YUeOHUKH, DJICKTPOHHBIE ONOIMOTEKN H
IIp.); Hamucanue pedeparToB, dCCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOIIEHWH, NOKIAIO0B, 3alaHui);
COCTaBJICHUE aHHOTHPOBAHHOTO CIMCKa CTATeH M3 COOTBETCTBYIOIMX JKYPHAJIOB MO OTpPAacisiM 3HAHHH (IEeJarorudeckux,
MICUXOJIOTHYECKHUX, METOMICCKUX U JIP.); YIIIyOIeHHbIH aHAIN3 HAYYHO-METOJUYECKOl uTeparypsbl (HOATOTOBKA PELICH3HH,
aHHOTAIMHl Ha CTAaThlO, MOCOOME W Jp.); BBINOJHEHHE 3aJaHuil Mo cOOopy MaTepuana BO BpeMs MNPAKTHKH; OBIAJCHHE
CTy/ICHTaMH KOHKPETHBIX Y4eOHBIX MOJyJIel, BHIHECCHHBIX Ha CaMOCTOSTEIbHOE H3Yy4eHHEe; NOAOOp MaTepHana, KOTOPbIH
MOJKET OBITh HMCIIOJIb30BAH JJIs HamucaHus peepaToB, KYPCOBBIX U KBaJH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALUMN;
COCTaBJICHUE TJIOCCApUsi, KPOCCBOpJA IO KOHKPETHOH TeMe; MOJArOTOBKA K 3aHSATHUSIM, MPOBOJUMBIM C HCIIOJIH30BAaHHEM
aKTUBHBIX (popM 00ydUeHUs (KPYIIIbIC CTOJIBI, AUCIYTHI, ACIOBBIC HIPhI); aHAIN3 JCIIOBBIX CUTYAIUi (MUHHU-KEHCOB). ['paHuIbI
MEX]y STHMHU BUJIaMU paO0T OTHOCHTENBHBL, @ CAMU BHJIBI CAMOCTOSATECILHON paOOTHI IIEPECEKAKOTCS.

MeTtoandyeckue yKa3aHus M0 MOATOTOBKE K IK3aMeHY

ITpu moaroToBKe K 9K3aMEHY CTYIEHTY HEOOX0ANMO:

— 03HAKOMHUTHCS C MIPEAJIOKEHHBIM CIIMCKOM BOIPOCOB;

— TMOBTOPUTH TEOPETUYECKUI Marepuan AWCHUIUIMHBL, HWCIOJb3Ys MaTepuan JEeKUWH, NPaKTHYSCKUX 3aHITHH,
y4eOHHUKOB, y4E€OHBIX TOCOOUH;

— MMOBTOPHUTH OCHOBHBIC TIOHSTHS U TEPMHUHBI,

— MPOCMOTPETH AJITOPUTM PELICHHS NPAKTHIECKUX 3a/IaHHH.

DK3aMeH caeTcsi B ycTHOH (opme.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
Jis peanu3anuy TUCIMIUTHHEI TPEOYETCsI CIEeIyOIIee MaTePUAIbHO-TEXHIYECKOE 00eCIIeUCHNE:
- NS TPOBEICHHS 3aHITUN JICKIIMOHHOTO THIIA - AYJUTOpPWsS, OCHAINCHHAs Y4eOHOW MeOenbro, TOCKOH (mpu
OTCYTCTBUU Y4€OHOH TIOCKH - SKPaH U MPOCKTOP);
- JUIsl TIPOBENCHUsSI 3aHATHH CEMHUHAPCKOTO THIIA - ayAWTOpHUs, OCHAIICHHas y4eOHO#l MeOelnblo, HOCKoW (mpu
OTCYTCTBUH YUEOHOM TOCKH - dKpaH U MPOEKTOP);
- JUIs1 IPOBEJICHHS IIPOMEIKYTOYHOM aTTECTAlNH - Ay ANTOPHSI, OCHAIIICHHAsI y4eOHOiT MeOeIbIo.

10. OCOBEHHOCTH OCBOEHHMA JUCHOMIIVIMHBI JIMODAMHA C OI'PAHUYEHHBIMH
BO3MOXHOCTSAMMH 31O0POBbSI

OO0y4aroumMcst ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBsI MIPEIOCTABIISIOTCS CIICIIUANBHBIC YICOHUKH, yucOHBIC
MocoOusl U TUNAKTUYCCKUE MAaTCPUAIIBI, CIICIIHAIbHBIC TEXHHUYCCKUE CPEACTBA 00yUCHHS KOJUIEKTUBHOTO M HHIMBHYaTbHOTO
MOJIb30BAHUS, YCIYTH ACCHCTEHTa (THIOTOPA), OKA3bIBAIOMIETO0 00YYAOIIUMCS HEOOXOIUMYIO TEXHUYECCKYIO MIOMOIIIb, a TAKKE
YCIYTH CYpAONEPEBOTYUKOB M TU(IOCYPIOTICPEBOTIUKOB.

OcBOGHUE TUCHHIUIMHBI 00YYAIOMIIMUCS ¢ OTPAHUYCHHBIMU BO3MOYKHOCTSIMHU 370POBBSI MOXET OBITh OPraHM30BaHO
COBMECTHO C IPYTUMH 00YUJaIOIIMMUCS, a TAK)KE B OTACIBHBIX TPYIIAaXx.

OcBoeHHUE AUCIUILIMHEI 00yJaOIIUMICS C OTPAaHMYEHHBIMH BO3MOXKHOCTSMH 3/I0OPOBBS OCYIIECTBISIETCSA C YUETOM
0COOEHHOCTEH MCUXO(PU3MISCKOTO PA3BUTHS, HHINBHIYaJIbHBIX BO3MOKHOCTEH M COCTOSIHUS 37J0POBBSL.

B memsx [OCTYmHOCTH TONYYEHHS BBICIIETO OOpa3oBaHUS IO 00pa3oBaTeNbHON MporpaMMe JIHIaMH  C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 30POBBS PH OCBOSHUH JUCIUIUINHBI 00ECTIeIHMBACTCS:

1) st U ¢ orpaHNYEHHBIME BO3MOKHOCTSIMH 3[I0POBBS MO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIININ CTYACHTY HEOOXOUMYIO TEXHIHUYECKYIO TOMOIIb C YIETOM UHIUBUAYAILHBIX
0COOCHHOCTEH (IIOMOraeT 3aHATh padouee MECTO, MEPEABUraThCS, IPOYUTATh U OPOPMHUTH 3alaHUE, B TOM YHUCIIC, 3alTUCHIBAS
[0/ TUKTOBKY),

— NMCHMEHHEBIC 3aJJaHMs, @ TAKIKE HHCTPYKIIMH O TMOPSIKE UX BBIMOJHCHHUS OQOPMIISIOTCS YBEIUICHHBIM MIPU(TOM,

— CHeUUalbHble YY4COHUKH, y4eOHBIC MOCOOMS M TUAAKTUYCCKHC MaTepHalibl (MMCIOINUC KPYIHBIA MIPUPT HIH
ayauodaist),

— MHAMBUIYAILHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 ok,

— IIpu HeOOXOAMMOCTH CTYACHTY JJIS BRITIOJTHEHHUS 3a/JaHUs IPEIOCTABISIETCS YBEIHIMBAOIIEE YCTPOHCTBO;

2) Ay UL ¢ OTPaHUYEHHBIMHI BO3MOKHOCTSIMH 3/I0OPOBBS IO CITYXY:
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— IPUCYTCTBHE AaCCHUCTEHTA, OKAa3BIBAIOIIMNA CTYIEHTY HEOOXOAMMYI0 TEXHHYECKYI0 IIOMOIIb C Yy4YeTOM
WHAWBUIYATbHBIX OCOOCHHOCTEH (IIOMOTaeT 3aHATh paboduee MECTO, MePEeABUTaThCA, IPOYNTATh U OQOPMHUTH 3aJaHHE, B TOM
qrcye, 3aIUChIBas IO/ AUKTOBKY),

— obecrieunBaeTCsl HAJMYUE 3BYKOYCHIIMBAIOIICH ammaparyphl KOJUICKTHBHOTO MOJB30BaHUS, IMPH HEOOXOTUMOCTH
oOygaromeMycs IpeIoCTaBIIIETCS 3BYKOYCIIIMBAIOMIAs anapaTypa HHINBUAYAIFHOTO TIOIh30BaHUS,;

— obecrieunBaeTCs HAAIS)KAIIMMHU 3BYKOBEIMH CPECTBAMHU BOCIIPOM3BEACHUS HH(OPMAIIHH;

3) i UL ¢ OTpaHUYEHHBIMH BO3MOXHOCTSIMU 3JJ0POBBS, HIMEIOIINX HAPYILLIEHUS! OTIOPHO-ABUTaTEIbLHOTO annapara:

— IIMCHMEHHBIC 3a/IaHUS BBIMOJTHSIIOTCS Ha KOMIBIOTEPE CO CHCIHATH3HPOBAHHBIM IIPOrPAMMHBIM 00CCIICYCHUEM HITH
HAJMKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTYJICHTA 33JJaHHsI MOTYT BBITIOJIHITHCS B YCTHOH (popme.
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